-~ ‘Orfen
mCovunogh &
Holmes, LLC

ATTORNEYS AT L AW

Colorado Department of
Regulatory Agencies:
Permanent Rules Adopted
March 9, 2015

Orten Cavanagh & Holmes, LLC
Community Association Attorneys

Denver ¢« Phone 720.221.9780 « Fax 720.221.9781
Colorado Springs « Phone 719.457.8420 « Fax * 719.457.8419 « Toll Free 888.841.5149
Email: info@ochhoalaw.com « Web: www.ochhoalaw.com




DEPARTMENT OF REGULATORY AGENCIES
DIVISION OF REAL ESTATE
COMMUNITY ASSOCIATION MANAGERS
4 CCR 725-7

NOTICE OF PROPOSED PERMANENT RULEMAKING HEARING
March 4, 2015

A RULES - LICENSE QUALIFICATIONS, APPLICATIONS AND EXAMINATIONS

Pursuant to and in compliance with Title 12, Article 61 and Title 24, Article 4, C.R.S. as amended, notice
of proposed rulemaking is hereby given, including notice to the Attorney General of the State of
Colorado and to all persons who have requested to be advised of the intention of the Director of the
Division of Real Estate (“Director”) to promulgate rules, or to amend, repeal or repeal and re-enact the
present rules related to community association managers.

STATEMENT OF BASIS

The statutory basis for the rules titled Rules Regarding Community Association Managers is Part 10 of
Title 12, Article 61, Colorado Revised Statutes, as amended.

STATEMENT OF PURPOSE
The purpose of this rule is to effectuate the legislative directive to promulgate necessary and
appropriate rules in conformity with the state statutes of the Community Association Managers Practice
Act.
SPECIFIC PURPOSE OF THIS RULEMAKING

The specific purpose of this rule is to promulgate rules with respect to the requirements for licensure
and ensures that community association managers are familiar with current regulations.

Proposed New, Amended and Repealed Rules

[Deleted material shown struck—through, new material shown ALL CAPS. Rules, or portions of rules,
which are unaffected are reproduced. Readers are advised to obtain a copy of the complete rules of the
Board at www.dora.state.co.us/real-estate/.

A RULES - LICENSE QUALIFICATIONS, APPLICATIONS AND EXAMINATIONS

A-1) DEFINITIONS.
THE FOLLOWING DEFINITIONS ARE APPLICABLE TO ALL RULES IN THESE DIRECTOR RULES:

1) THE “ACT” OR THE “COMMUNITY ASSOCIATION MANAGERS PRACTICE ACT” MEANS §§ 12-61-
1001, ET SEQ., C.R.S.



2)

3)

4)

5)

6)

7)

8)

“COMMUNITY ASSOCIATION MANAGER” OR “CAM” OR “MANAGER” HAS THE MEANING SET
FORTH IN § 12-61-1001(4).

“LICENSEE” MEANS ANY PERSON OR ENTITY LICENSED AS A COMMUNITY ASSOCIATION
MANAGER PURSUANT TO THE ACT.

“COMMUNITY ASSOCIATION MANAGEMENT COMPANY” OR “CAM COMPANY” MEANS ANY
ENTITY, INCLUDING BUT NOT LIMITED TO A FIRM, PARTNERSHIP, LIMITED LIABILITY COMPANY,
ASSOCIATION, OR CORPORATION, THAT MEETS THE DEFINITION OF A COMMUNITY
ASSOCIATION MANAGER IN § 12-61-1001(4), C.R.S., OR APPLIES TO THE DIVISION TO BECOME A
COMMUNITY ASSOCIATION MANAGER.

“DESIGNATED MANAGER” MEANS AN INDIVIDUAL WHO IS DESIGNATED TO BE A QUALIFIED
ACTIVE MANAGER FOR A COMMUNITY ASSOCIATION MANAGEMENT COMPANY, QUALIFIED TO
ACT AS A COMMUNITY ASSOCIATION MANAGER, AND WHO IS RESPONSIBLE FOR
MANAGEMENT AND SUPERVISION OF THE LICENSED ACTIONS OF THE COMPANY AND ALL
PERSONS EMPLOYED BY, OR ACTING AT ANY TIME ON BEHALF OF, THE COMPANY AND WHO IS
PERSONALLY RESPONSIBLE FOR THE HANDLING OF ANY AND ALL COMMON INTEREST
COMMUNITY FUNDS RECEIVED OR DISBURSED BY THE COMPANY PURSUANT TO § 12-61-
1003(6)(B) AND (7).

“APPLICANT” MEANS ANY PERSON OR ENTITY APPLYING FOR LICENSURE AS A COMMUNITY
ASSOCIATION MANAGER UNDER THE ACT.

“LICENSE” MEANS ANY LICENSE ISSUED BY THE DIRECTOR OR THE DIVISION PURSUANT TO THE
ACT.

“DIRECTOR RULES” MEANS ANY AND ALL RULES ISSUED BY THE DIRECTOR PURSUANT TO THE
ACT, INCLUDING BUT NOT LIMITED TO COMMUNITY ASSOCIATION MANAGER RULES A, B, C, D,
E,F, G, AND H.

A-2) REQUIREMENTS THAT MUST PRECEDE EXAMINATION AND APPLICATION.

AN APPLICANT MUST HOLD ONE OR MORE OF THE CREDENTIALS SET FORTH IN § 12-61-1003(5)(A)(I)(A),
(B), (C), OR (D), OR § 12-61-1003(5)(D), C.R.S., AND PROVIDE PROOF OF COMPLETION IN A MANNER
PRESCRIBED BY THE DIRECTOR PRIOR TO APPLYING FOR A CAM LICENSE.

A-3) QUALIFYING EDUCATION CREDENTIAL REQUIREMENTS.

AN APPLICANT MUST HOLD A CREDENTIAL PURSUANT TO § 12-61-1003(5)(A)(1)(A), (B), (C), OR (D), OR §
12-61-1003(5)(D), C.R.S. OR COMPLETE 24 HOURS OF CLASSROOM INSTRUCTION, OR EQUIVALENT
DISTANCE LEARNING HOURS, AND MUST SUCCESSFULLY COMPLETE THE FOLLOWING COURSES OF
STUDY APPROVED BY THE DIRECTOR:

1)

2)
3)
4)

A MINIMUM OF 8 HOURS OF COLORADO COMMON INTEREST OWNERSHIP ACT, COLORADO
REVISED NONPROFIT ACT AND OTHER APPLICABLE PROVISIONS OF COLORADO LAW;

A MINIMUM OF 7 HOURS OF FINANCIAL, RISK AND FACILITIES MANAGEMENT;

A MINIMUM OF 5 HOURS OF GOVERNANCE AND LEGAL DOCUMENTS OF AN ASSOCIATION; AND
A MINIMUM OF 4 HOURS OF ETHICS, BID REQUESTS AND CONTRACT PROVISIONS.



A-4) EXAMINATIONS ONLY GIVEN TO THOSE QUALIFIED.

ONLY AN APPLICANT HOLDING A QUALIFIED EDUCATION CREDENTIAL AS PRESCRIBED IN RULE A-3 MAY
SIT FOR THE CAM LICENSING EXAMINATION. HOWEVER, ONE INSTRUCTOR FROM EACH APPROVED
EDUCATIONAL PROVIDER OFFERING A RECOGNIZED CREDENTIAL PURSUANT TO § 12-61-
1003(5)(A)(1)(A),(B),(C), OR (D), C.R.S., MAY SIT FOR THE EXAMINATION ONE TIME DURING ANY 12
MONTH PERIOD.

A-5) COMMUNITY ASSOCIATION MANAGER LICENSE EXAMINATION EXPIRATION AND APPLICATION
REQUIREMENTS.

THE CAM LICENSE EXAMINATION IS MADE UP OF TWO PARTS, A GENERAL PORTION AND A STATE
PORTION. IF AN APPLICANT FAILS ONE OR BOTH PARTS OF THE EXAMINATION, THE APPLICANT MAY
RETAKE THE FAILED PORTION(S). A PASSING SCORE FOR EITHER PART OF THE EXAMINATION IS VALID
FOR ONE YEAR ONLY. AN APPLICATION RECEIVED BY THE DIVISION MUST BE ACCOMPANIED BY THE
STATUTORY FEE, PROOF OF COMPLETION OF THE REQUIRED CREDENTIAL AND PROOF OF SUCCESSFUL
COMPLETION OF BOTH PORTION(S) OF THE EXAMINATION WITHIN THE YEAR PRIOR TO THE
APPLICATION BEING RECEIVED BY THE DIVISION. NO EXAMINATION SCORE FOR EITHER PORTION OF THE
EXAMINATION WILL BE CONSIDERED VALID AFTER ONE YEAR.

A-6) EXAMINATION RESULTS CERTIFIED ONLY IF LICENSED.

THE DIRECTOR WILL NOT CERTIFY ANY INFORMATION CONCERNING THE RESULTS OF ANY
EXAMINATION AS IT PERTAINS TO ANY PERSON WHO HAS TAKEN THE EXAMINATION UNLESS SUCH
PERSON IS OR HAS BEEN LICENSED AS A COLORADO CAM.

A-7) LICENSE PROCESSING TIME FRAMES.

PROVIDED THAT AN APPLICANT HAS SUBMITTED A COMPLETE AND SATISFACTORY APPLICATION IN
COMPLIANCE WITH §§ 12-61-1002, -1003, C.R.S., AND THE DIRECTOR RULES, THE DIRECTOR WILL ISSUE
A LICENSE WITHIN 10 BUSINESS DAYS AFTER RECEIPT BY THE DIRECTOR OF SATISFACTORY RESULTS
FROM THE FINGERPRINT-BASED CRIMINAL HISTORY RECORD CHECK. IF THE APPLICATION OR RECORD
CHECK IS NOT COMPLETE OR SATISFACTORY, THE APPLICANT WILL BE NOTIFIED THAT THEIR LICENSE
APPLICATION HAS BEEN DEFERRED PENDING RECEIPT OF REQUIRED COMPLIANCE ITEM(S). THE
APPLICATION FOR A CAM LICENSE THAT HAS BEEN APPROVED BY THE DIRECTOR SUBJECT TO THE
RECEIPT OF CERTAIN COMPLIANCE ITEMS WILL BE ISSUED ON AN INACTIVE STATUS UNTIL ALL
COMPLIANCE ITEMS HAVE BEEN RECEIVED BY THE DIRECTOR. NO ACTIVITIES REQUIRING A LICENSE
MAY BE PERFORMED WHILE THE LICENSE IS ON INACTIVE STATUS.

A-8) APPLICANTS WHO HAVE HELD A COMMUNITY ASSOCIATION MANAGER LICENSE IN ANOTHER
JURISDICTION.

IN LIEU OF THE QUALIFYING EDUCATION CREDENTIAL REQUIREMENTS FOUND IN RULE A-3, AN
APPLICANT WHO HAS HELD A COMMUNITY ASSOCIATION MANAGER LICENSE IN ANOTHER



JURISDICTION, AS SET FORTH IN § 12-61-1003(5)(D), C.R.S., MAY SUBMIT A “CERTIFICATION OF
LICENSING HISTORY” ISSUED BY EACH JURISDICTION WHERE THE APPLICANT IS CURRENTLY OR WAS
PREVIOUSLY LICENSED AS A COMMUNITY ASSOCIATION MANAGER. THE LICENSE HISTORY MUST BE
SUBMITTED PRIOR TO SITTING FOR THE EXAMINATION, ALONG WITH A COMPLETE AND SATISFACTORY
APPLICATION IN ACCORDANCE WITH THE DIRECTOR RULES. THE DIRECTOR WILL ISSUE A LICENSE
WITHIN 10 BUSINESS DAYS AFTER RECEIPT BY THE DIRECTOR OF SATISFACTORY RESULTS FROM THE
FINGERPRINT-BASED CRIMINAL HISTORY RECORD CHECK, AND A DETERMINATION BY THE DIRECTOR
THAT THE APPLICANT HAS ESTABLISHED THEY POSSESS THE CREDENTIALS AND QUALIFICATIONS
SUBSTANTIVELY EQUIVALENT TO THE REQUIREMENTS FOR COLORADO LICENSURE. WITHIN 30
CALENDAR DAYS AFTER ISSUANCE OF THE CAM LICENSE, THE APPLICANT MUST COMPLETE
SUCCESSFULLY, AND PROVIDE THE DIRECTOR PROOF OF SUCCESSFUL COMPLETION, OF THE STATE
PORTION OF THE EXAMINATION. FAILURE TO PROVIDE THE DIRECTOR WITH PROOF OF SUCCESSFUL
COMPLETION OF THE STATE PORTION OF THE EXAMINATION IN THE PRESCRIBED TIMEFRAME WILL
RESULT IN THE LICENSE BEING PLACED ON INACTIVE STATUS AND NO ACTIVITIES REQUIRING A LICENSE
MAY BE PERFORMED.

A-9) APPLICANT WITH PREVIOUS SUSPENSION OR REVOCATION OF A COMMUNITY ASSOCIATION
MANAGER LICENSE OR CERTIFICATION.

PURSUANT TO § 12-61-1003(3)(B), C.R.S., AN APPLICANT WHO HAS HELD A COMMUNITY ASSOCIATION
MANAGER LICENSE OR CERTIFICATION THAT HAS BEEN SUSPENDED OR REVOKED IN COLORADO OR IN
ANY OTHER JURISDICTION THAT REGULATES COMMUNITY ASSOCIATION MANAGERS WITHIN THE LAST
10 YEARS, WITH AT LEAST 2 YEARS HAVING ELAPSED SINCE THE DATE OF THAT SUSPENSION OR
REVOCATION, MUST FILE PRIOR TO OR WITH THEIR APPLICATION FOR LICENSING THE FOLLOWING
INFORMATION AND DOCUMENTS:

1) A WRITTEN AND SIGNED PERSONAL EXPLANATION AND DETAILED ACCOUNT OF THE FACTS AND
CIRCUMSTANCES SURROUNDING EACH SUSPENSION OR REVOCATION;

2) THE COMPLETED COMMUNITY ASSOCIATION MANAGER APPLICATION ADDENDUM FORM
FOUND ON THE DIVISION’S WEBSITE;

3) RESULTS OF ANY HEARING(S), AND COPIES OF THE OFFICIAL REPORTS OF THE SUSPENSION AND
REVOCATION FROM THE JURISDICTION WHERE ANY SUCH SUSPENSION OR REVOCATION TOOK
PLACE;

4) IF THE APPLICANT IS TO BE EMPLOYED UNDER A DESIGNATED MANAGER LICENSEE, THEN THAT
DESIGNATED MANAGER MUST SUBMIT A LETTER STATING THAT HE OR SHE IS AWARE OF THE
SPECIFIC SUSPENSION(S) OR REVOCATION(S) AND HAS AGREED TO EMPLOY THE APPLICANT;
AND

5) ANY OTHER DOCUMENTATION REQUESTED BY THE DIRECTOR.

A-10) APPLICANT WITH PRIOR LEGAL INVOLVEMENT.

PURSUANT TO & 12-61-1003(3)(C), C.R.S., AN APPLICANT WHO HAS BEEN CONVICTED OF OR PLED
GUILTY OR NOLO CONTENDERE TO A MISDEMEANOR OR A FELONY, HAS MISDEMEANOR OR FELONY



CHARGES PENDING AGAINST HIM OR HER, OR HAS AGREED TO A DEFERRED PROSECUTION, DEFERRED
JUDGMENT, OR DEFERRED SENTENCE THAT IS NOT YET COMPLETED, EXCLUDING ALL MISDEMEANOR

TRAFFIC VIOLATIONS (COLLECTIVELY REFERRED TO AS A “VIOLATION”), MUST FILE PRIOR TO OR WITH

HIS OR HER APPLICATION FOR LICENSING THE FOLLOWING INFORMATION AND DOCUMENTS:

1) A WRITTEN AND SIGNED PERSONAL EXPLANATION AND DETAILED ACCOUNT OF THE FACTS AND
CIRCUMSTANCES SURROUNDING EACH VIOLATION;

2) THE COMPLETED COMMUNITY ASSOCIATION MANAGER APPLICATION ADDENDUM FORM
FOUND ON THE DIVISION’S WEBSITE;

3) RESULTS OF ALL COURT HEARING(S) RELATED TO EACH VIOLATION, IN THE FORM OF COPIES OF
CHARGES, DISPOSITION, PRE-SENTENCING REPORT AND MOST RECENT PROBATION OR PAROLE
REPORT;

4) IF THE APPLICANT IS TO BE EMPLOYED UNDER A DESIGNATED MANAGER LICENSEE, THEN THAT
DESIGNATED MANAGER MUST SUBMIT A LETTER STATING THAT HE OR SHE IS AWARE OF EACH
VIOLATION AND HAS AGREED TO EMPLOY THE APPLICANT; AND

5) ANY OTHER DOCUMENTATION REQUESTED BY THE DIRECTOR.

A-11) PRELIMINARY ADVISORY OPINION.

AT ANY TIME PRIOR TO SUBMISSION OF A FORMAL APPLICATION FOR LICENSURE, A PERSON MAY
REQUEST THAT THE DIRECTOR ISSUE A PRELIMINARY ADVISORY OPINION REGARDING THE POTENTIAL
EFFECT THAT PREVIOUS CONDUCT, LICENSE AND CERTIFICATION SUSPENSION(S) OR REVOCATION(S),
CRIMINAL CONVICTION(S), OR VIOLATION(S) OF COMMUNITY ASSOCIATION LAW, MAY HAVE ON A
FORMAL APPLICATION FOR LICENSURE (“PAO”). A PAO MAY BE ISSUED BY THE DIRECTOR IN HIS OR HER
SOLE DISCRETION, IN ORDER TO PROVIDE PRELIMINARY ADVISORY GUIDANCE.

1) POTENTIAL APPLICANTS MAY REQUEST A PAO FOR ANY OF THE FOLLOWING REASONS:
a) IF THE INDIVIDUAL HAS BEEN CONVICTED OF, PLEAD GUILTY OR NOLO CONTENDERE TO
ANY CRIME IN A DOMESTIC, FOREIGN OR MILITARY COURT;
b) IF THE INDIVIDUAL HAS HELD A COMMUNITY ASSOCIATION MANAGER LICENSE OR
CERTIFICATION THAT HAS BEEN SUSPENDED OR REVOKED WITHIN THE LAST 10 YEARS;
c) IF THE INDIVIDUAL HAS HAD OTHER PROFESSIONAL LICENSES, CERTIFICATIONS OR
REGISTRATIONS ISSUED BY COLORADO, THE DISTRICT OF COLUMBIA, ANY OTHER
STATES OR FOREIGN COUNTRIES, REVOKED OR SUSPENDED FOR FRAUD, THEFT, DECEIT,
MATERIAL MISREPRESENTATIONS OR THE BREACH OF A FIDUCIARY DUTY AND SUCH
SUSPENSION OR REVOCATION DENIED AUTHORIZATION TO PRACTICE AS: A MORTGAGE
LOAN ORIGINATOR OR SIMILAR LICENSE; REAL ESTATE BROKER; REAL ESTATE
APPRAISER; AN INSURANCE PRODUCER; AN ATTORNEY; A SECURITIES BROKER-DEALER;
A SECURITIES SALES REPRESENTATIVE; AN INVESTMENT ADVISOR; OR AN INVESTMENT
ADVISOR REPRESENTATIVE; OR
2) ANY OTHER CONDUCT THAT WOULD IMPACT THE PUBLIC TRUST.
INDIVIDUALS REQUESTING A PAO MUST COMPLETE THE PRELIMINARY ADVISORY OPINION
APPLICATION LOCATED ON THE DIVISION OF REAL ESTATE’S WEBSITE.



3) INDIVIDUALS REQUESTING A PAO MUST SUBMIT ALL RELEVANT DOCUMENTS RELATED TO ANY
CONDUCT OR ACTIONS AS SET FORTH HEREIN. INCOMPLETE REQUESTS WILL NOT BE
PROCESSED. THE DIRECTOR MAY, AT ANY TIME, REQUEST ADDITIONAL INFORMATION
REGARDING THE PAO REQUEST. SUCH RELEVANT OR RELATED DOCUMENTS MAY INCLUDE, BUT
ARE NOT LIMITED TO:

a) POLICE OFFICER REPORTS;

b) DISPOSITIONS DOCUMENTS;

c) COURT DOCUMENTS;

d) ORIGINAL CHARGES DOCUMENTS;
e) STIPULATED AGREEMENTS; OR

f) FINAL AGENCY ORDERS.

4) INDIVIDUALS REQUESTING A PAO MUST SUBMIT A WRITTEN AND SIGNED PERSONAL
EXPLANATION AND DETAILED ACCOUNT OF THE FACTS AND CIRCUMSTANCES.

5) ANY PAO WILL NOT BE BINDING ON THE DIRECTOR OR LIMIT THE DIRECTOR’S AUTHORITY TO
INVESTIGATE A FUTURE FORMAL APPLICATION FOR LICENSURE.

6) AN INDIVIDUAL SEEKING A PAO IS NOT AN APPLICANT FOR LICENSURE AND THE ISSUANCE OF
AN UNFAVORABLE OPINION WILL NOT PREVENT SUCH INDIVIDUAL FROM MAKING
APPLICATION FOR LICENSURE PURSUANT TO THE ACT AND THE DIRECTOR RULES.

7) NO PAO WILL BE CONSIDERED FINAL AGENCY ACTION. PAOS ARE NOT SUBJECT TO APPEAL OR
JUDICIAL REVIEW.

A-12) CRIMINAL HISTORY CHECK REQUIRED PRIOR TO APPLICATION.

AN APPLICANT FOR AN INITIAL LICENSE MUST SUBMIT A SET OF FINGERPRINTS TO THE COLORADO
BUREAU OF INVESTIGATION AND THE FEDERAL BUREAU OF INVESTIGATION FOR THE PURPOSE OF
CONDUCTING A STATE AND NATIONAL CRIMINAL HISTORY RECORD CHECK PRIOR TO SUBMITTING AN
APPLICATION FOR A LICENSE. FINGERPRINTS MUST BE SUBMITTED TO THE COLORADO BUREAU OF
INVESTIGATION FOR PROCESSING IN A MANNER ACCEPTABLE TO THE COLORADO BUREAU OF
INVESTIGATION. FINGERPRINTS MUST BE READABLE AND ALL PERSONAL IDENTIFICATION DATA
COMPLETED IN A MANNER SATISFACTORY TO THE COLORADO BUREAU OF INVESTIGATION. THE
DIRECTOR MAY ACQUIRE A NAME-BASED CRIMINAL HISTORY RECORD CHECK FOR AN APPLICANT WHO
HAS TWICE SUBMITTED TO A FINGERPRINT-BASED CRIMINAL HISTORY RECORD CHECK AND WHOSE
FINGERPRINTS ARE UNCLASSIFIABLE.

A-13) DENIED LICENSE NOTICE REQUIRED.

IF AN APPLICANT FOR LICENSURE IS DENIED BY THE DIRECTOR FOR ANY REASON, THE APPLICANT WILL
BE INFORMED IN WRITING OF THE DENIAL AND THE REASON(S) THEREFORE. AS SET FORTH IN § 12-61-
1011, C.R.S., AN APPLICANT WHOSE LICENSE APPLICATION WAS DENIED FOR ANY REASON HAS A RIGHT
TO A PROCEEDING ON THE DENIAL TO BE CONDUCTED BY AN AUTHORIZED REPRESENTATIVE OF THE
DIRECTOR OR BY AN ADMINISTRATIVE LAW JUDGE PURSUANT TO §§ 24-4-104 AND -105, C.R.S.

A-14) DIRECTOR HAS COURSE AUDIT AUTHORITY.



THE DIRECTOR OR HIS OR HER DESIGNEE MAY AUDIT ANY COURSE OF STUDY AND MAY REQUEST FROM
EACH EDUCATIONAL PROVIDER OF ANY COURSE UNDER & 12-61-1003(5)(A)(I) THROUGH (ll1), C.R.S., ALL
INSTRUCTIONAL MATERIAL RELATED THERETO AND STUDENT ATTENDANCE RECORDS AS MAY BE
NECESSARY FOR AN INVESTIGATION IN THE ENFORCEMENT OF THE ACT AND THE DIRECTOR RULES. THE
PURPOSE OF SUCH AUDIT IS TO ENSURE THAT EDUCATIONAL PROVIDERS AND CREDENTIAL PROVIDING
ENTITIES ADHERE TO THE APPROVED COURSE OF STUDY AND CREDENTIAL DESIGNATIONS, OFFER
COURSE MATERIAL AND INSTRUCTION CONSISTENT WITH ACCEPTABLE EDUCATION STANDARDS AND
INSTRUCT IN SUCH A MANNER THAT THE DESIRED LEARNING OBJECTIVES ARE MET. FAILURE TO
COMPLY WITH THE PROVISIONS OF THIS RULE A-14 MAY RESULT IN THE WITHDRAWAL OF DIRECTOR
COURSE AND DESIGNATED CREDENTIAL APPROVAL.

A-15) INVALID PAYMENT VOIDS APPLICATION.

IF THE FEES ACCOMPANYING ANY APPLICATION OR REGISTRATION MADE TO THE DIRECTOR
(INCLUDING FEES FOR RENEWALS, TRANSFERS, ETC.) ARE PAID FOR BY CHECK AND THE CHECK IS NOT
IMMEDIATELY PAID UPON PRESENTMENT TO THE BANK UPON WHICH THE CHECK WAS DRAWN, OR IF
PAYMENT SUBMITTED IN ANY OTHER MANNER, AND PAYMENT IS DENIED, RESCINDED OR RETURNED AS
INVALID, THE APPLICATION WILL BE DEEMED INCOMPLETE. THE APPLICATION WILL ONLY BE DEEMED
COMPLETE IF THE DIRECTOR HAS RECEIVED PAYMENT OF ALL APPLICATION OR REGISTRATION FEES
TOGETHER WITH ANY FEES INCURRED BY THE DIVISION INCLUDING THE FEE REQUIRED BY STATE FISCAL
RULES FOR THE CLERICAL SERVICES NECESSARY FOR REINSTATEMENT WITHIN 60 DAYS OF THE DIVISION
MAILING NOTIFICATION OF AN INCOMPLETE APPLICATION.



DEPARTMENT OF REGULATORY AGENCIES
DIVISION OF REAL ESTATE
COMMUNITY ASSOCIATION MANAGERS
4 CCR 725-7

NOTICE OF PROPOSED PERMANENT RULEMAKING HEARING
March 4, 2015

B RULES — CONTINUING EDUCATION

Pursuant to and in compliance with Title 12, Article 61 and Title 24, Article 4, C.R.S. as amended, notice
of proposed rulemaking is hereby given, including notice to the Attorney General of the State of
Colorado and to all persons who have requested to be advised of the intention of the Director of the
Division of Real Estate (“Director”) to promulgate rules, or to amend, repeal or repeal and re-enact the
present rules related to community association managers.

STATEMENT OF BASIS

The statutory basis for the rules titled Rules Regarding Community Association Managers is Part 10 of
Title 12, Article 61, Colorado Revised Statutes, as amended.

STATEMENT OF PURPOSE
The purpose of this rule is to effectuate the legislative directive to promulgate necessary and
appropriate rules in conformity with the state statutes of the Community Association Managers Practice
Act.
SPECIFIC PURPOSE OF THIS RULEMAKING

The specific purpose of this rule is to promulgate rules with respect to the requirements for continuing
education and ensures that community association managers are familiar with current regulations.

Proposed New, Amended and Repealed Rules

[Deleted material shown struck—through, new material shown ALL CAPS. Rules, or portions of rules,
which are unaffected are reproduced. Readers are advised to obtain a copy of the complete rules of the
Board at www.dora.state.co.us/real-estate/.

B RULES — CONTINUING EDUCATION

B-1) WHEN CONTINUING EDUCATION IS REQUIRED.

THE CONTINUING EDUCATION REQUIREMENTS FOR A LICENSED CAM WILL BEGIN AFTER ISSUANCE OF
THE INITIAL LICENSE. INDIVIDUALS MUST COMPLETE CONTINUING EDUCATION REQUIREMENTS PRIOR
TO APPLYING TO RENEW AN ACTIVE LICENSE, TO ACTIVATE AN INACTIVE LICENSE OR TO REINSTATE AN
EXPIRED LICENSE TO ACTIVE STATUS. AS PRESCRIBED IN RULE A-3, COMPLETION OF THE PRE-LICENSING
CREDENTIALS IN THE SAME INITIAL LICENSING PERIOD IN WHICH THE LICENSE WAS APPROVED WILL
SATISFY THE CONTINUING EDUCATION REQUIREMENTS IN THAT INITIAL LICENSING PERIOD.



B-2) METHODS OF COMPLETING CONTINUING EDUCATION.

A LICENSED CAMMAY SATISFY THE ENTIRE CONTINUING EDUCATION REQUIREMENT THROUGH ONE OF
THE FOLLOWING OPTIONS:

1) COMPLETE 8 HOURS OF CONTINUING EDUCATION COURSES IN APPROVED SUBJECTS AS
PRESCRIBED IN RULE B-3; OR
2) SUCCESSFULLY PASS THE COLORADO STATE PORTION OF THE CAM EXAMINATION.

B-3) APPROVED CONTINUING EDUCATION SUBJECTS.

ALL CONTINUING EDUCATION COURSES MUST CONTRIBUTE DIRECTLY TO THE PROFESSIONAL
COMPETENCE OF A LICENSEE. CREDIT FOR CONTINUING EDUCATION COURSES MUST BE ACQUIRED
THROUGH SUCCESSFUL COMPLETION OF INSTRUCTION IN ONE OR MORE OF THE FOLLOWING
SUBIJECTS:

1) LEGAL DOCUMENTS OF A COMMON INTEREST COMMUNITY;

2) COLORADO COMMON INTEREST OWNERSHIP ACT;

3) COLORADO AND FEDERAL FAIR HOUSING LAW;

4) COLORADO NON-PROFIT AND CORPORATION ACTS;

5) ROLES AND RESPONSIBILITIES OF MANAGERS, OWNERS, COMMITTEES AND THE EXECUTIVE
BOARD OF A COMMON INTEREST COMMUNITY;

6) MANAGEMENT ETHICS FOR PROFESSIONAL COMMUNITY ASSOCIATION MANAGERS;

7) DEVELOPING AND ENFORCING COMMON INTEREST COMMUNITY RULES;

8) MANAGER’S ROLE IN ORGANIZING, ASSISTING, AND CONDUCTING BOARD MEETINGS;

9) PREPARING BUDGETS AND FUNDING RESERVES;

10) ASSESSMENT COLLECTION POLICIES AND PROCEDURES;

11) REMEDIES AVAILABLE FOR COLLECTING DELINQUENT PAYMENTS FROM OWNERS IN A
COMMON INTEREST COMMUNITY;

12) OVERVIEW OF FINANCIAL STATEMENTS, REPORTING METHODS, AND OPERATIONS;

13) EFFECTIVE RISK MANAGEMENT AND INSURANCE PROGRAMS;

14) IMPLEMENTING AND EVALUATING MAINTENANCE PROGRAMS;

15) HOW TO PREPARE A BID REQUEST AND KEY CONTRACT PROVISIONS;

16) BASIC AREAS OF EMPLOYMENT ADDRESSED BY FEDERAL, STATE, AND LOCAL LAW; AND

17) ANY OTHER SUBJECT MATTER AS APPROVED BY THE DIRECTOR.

B-4) DISTANCE LEARNING PERMITTED, DEFINED.

ALL CONTINUING EDUCATION COURSES MAY BE OFFERED AND COMPLETED BY DISTANCE LEARNING.
DISTANCE LEARNING MEANS COURSES OFFERED OUTSIDE THE TRADITIONAL CLASSROOM SETTING IN
WHICH THE INSTRUCTOR AND LEARNER ARE SEPARATED BY DISTANCE AND/OR TIME.



B-5) COURSES EXCLUDED FROM CONTINUING EDUCATION CREDIT.
THE FOLLOWING TYPES OF CONTINUING EDUCATION COURSES WILL NOT QUALIFY FOR CONTINUING

1)

2)

3)
4)

EDUCATION CREDIT:

SALES OR MARKETING MEETINGS CONDUCTED IN THE GENERAL COURSE OF A MANAGER’S
PRACTICE.

ORIENTATION, PERSONAL GROWTH, SELF-IMPROVEMENT, SELF-PROMOTION OR MARKETING
SESSIONS.

MOTIVATIONAL MEETINGS OR SEMINARS.

EXAMINATION PREPARATION OR EXAM TECHNIQUE COURSES.

B-6) COURSES AUTOMATICALLY ACCEPTED FOR CONTINUING EDUCATION CREDIT.

THE FOLLOWING CONTINUING EDUCATION COURSES MAY BE ACCEPTED FOR CONTINUING EDUCATION
CREDIT WITHOUT DIRECTOR PRE-APPROVAL SO LONG AS THEY COMPLY WITH ALL PROVISIONS OF THIS
RULE B EXCEPT RULE B-7.

1)

2)
3)

4)

COURSES OFFERED BY ACCREDITED COLLEGES, UNIVERSITIES, COMMUNITY OR JUNIOR
COLLEGES, PUBLIC OR PAROCHIAL SCHOOLS OR GOVERNMENT AGENCIES.

COURSES DEVELOPED AND OFFERED BY QUASI-GOVERNMENTAL AGENCIES.

COURSES APPROVED BY AND TAKEN IN SATISFACTION OF ANOTHER OCCUPATIONAL LICENSING
AUTHORITY’S EDUCATION REQUIREMENTS.

COURSES IN THE SUBJECT MATTERS LISTED IN RULE B-3 OFFERED BY A PROVIDER APPROVED BY
THE COLORADO BOARD OF CONTINUING LEGAL AND JUDICIAL EDUCATION.

B-7) COURSES REQUIRING DIRECTOR APPROVAL FOR CONTINUING EDUCATION CREDIT.

THE FOLLOWING CONTINUING EDUCATION COURSES MUST RECEIVE DIRECTOR APPROVAL PRIOR TO
OFFERING:

1)

2)
3)

4)

5)

6)
7)

COURSES OFFERED BY PROPRIETARY REAL ESTATE SCHOOLS APPROVED BY THE COLORADO
DIVISION OF PRIVATE OCCUPATIONAL SCHOOLS.

CURRENTLY APPROVED COURSES THAT ARE CHANGED IN ANY SUBSTANTIVE WAY.

COURSES OFFERED BY ANY PROVIDER PROPOSING TO OFFER COURSE(S) ON SUBJECTS NOT
LISTED IN RULE B-3.

COURSES OFFERED BY PROPRIETARY REAL ESTATE SCHOOLS APPROVED AS OUT OF STATE
PROVIDERS BY THE COLORADO DEPARTMENT OF PRIVATE OCCUPATIONAL SCHOOLS, AND ARE
NOT APPROVED PURSUANT TO RULE B-6.

COURSES OFFERED BY A DESIGNATED MANAGER TO THEIR EMPLOYED MANAGERS.

COURSES OFFERED BY PROVIDERS EXEMPT UNDER THE PROVISIONS OF § 12-59-104, C.R.S.
COURSES OFFERED BY LOCAL, STATE OR NATIONAL COMMUNITY MANAGER, HOMEOWNER OR
BUSINESS ASSOCIATIONS.



B-8) ADMINISTRATIVE RULES FOR CONTINUING EDUCATION COURSES.

THE FOLLOWING COURSE FORMAT AND ADMINISTRATIVE REQUIREMENTS APPLY TO ALL CONTINUING
EDUCATION COURSES FOR A LICENSED CAM.

1) COURSES MUST BE AT LEAST 1 HOUR IN LENGTH, CONTAINING AT LEAST 50 INSTRUCTIONAL
MINUTES.

2) A MAXIMUM OF 8 HOURS OF CREDIT MAY BE EARNED PER DAY.

3) NO COURSE MAY BE REPEATED FOR CREDIT IN THE SAME CALENDAR YEAR.

4) INSTRUCTORS MAY RECEIVE CREDIT FOR CLASSROOM TEACHING HOURS ONCE PER YEAR, PER
COURSE TAUGHT.

5) HOURS IN EXCESS OF 8 MAY NOT BE CARRIED FORWARD TO SATISFY A SUBSEQUENT YEAR’S
EDUCATION REQUIREMENT.

6) NO PROVIDER MAY WAIVE, EXCUSE COMPLETION OF, OR AWARD PARTIAL CREDIT FOR THE
FULL NUMBER OF COURSE HOURS.

7) NO EXAMINATION OR OTHER EQUIVALENCY MAY SUBSTITUTE FOR THE COMPLETION OF THE
ENTIRE CONTINUING EDUCATION COURSE.

8) NO CREDIT MAY BE EARNED FOR REMEDIAL EDUCATION COMPLETED AS PART OF A
DISCIPLINARY ACTION, OR ALTERNATIVE TO DISCIPLINARY ACTION.

9) NO COURSE OFFERING BY A PROVIDER WILL BE ACCEPTED UNLESS THE PROVIDER HAS EITHER
BEEN GRANTED A CERTIFICATE OF APPROVAL BY THE COLORADO DEPARTMENT OF HIGHER
EDUCATION, DIVISION OF PRIVATE OCCUPATIONAL SCHOOLS, OR IS EXEMPT FROM SUCH
REQUIREMENT PURSUANT TO § 12-59-104, C.R.S.

10) CONTINUING EDUCATION COURSES MUST MAINTAIN AND IMPROVE A CAM’S SKILL,
KNOWLEDGE, AND COMPETENCY IN COMMUNITY ASSOCIATION MANAGEMENT PRACTICE.

B-9) TERM OF COURSE APPROVAL.

COURSE APPROVAL CERTIFICATION WILL BE FOR A PERIOD OF 3 YEARS, EXCEPT THAT AN ANNUAL OR
ONE-TIME SEMINAR OR CONFERENCE OFFERING MAY BE APPROVED FOR A SPECIFIC DATE OR DATES.

B-10) PROOF OF COURSE COMPLETION.

EACH COLORADO LICENSED CAM IS RESPONSIBLE FOR SECURING EVIDENCE OF COURSE COMPLETION IN
THE FORM OF AN AFFIDAVIT, CERTIFICATE OR OFFICIAL TRANSCRIPT OF THE COURSE. SAID
DOCUMENTATION MUST BE IN SUFFICIENT DETAIL TO SHOW THE NAME OF THE LICENSEE, COURSE
SUBJECT, CONTENT, DURATION, DATE(S) AND CONTAIN THE AUTHENTICATION OF THE PROVIDER.
LICENSEES MUST RETAIN PROOF OF CONTINUING EDUCATION COMPLETION FOR 4 YEARS, AND
PROVIDE SAID PROOF TO THE DIRECTOR UPON REQUEST.

B-11) PROVIDER MUST RETAIN RECORDS.

EACH APPROVED PROVIDER MUST RETAIN COPIES OF COURSE OUTLINES OR SYLLABI, COMPLETE
RECORDS OF ATTENDANCE FOR A PERIOD OF 4 YEARS, AND PROVIDE THE RECORDS TO THE DIRECTOR
UPON REQUEST.



B-12) COURSE APPROVAL APPLICATION PROCESS.

CONTINUING EDUCATION PROVIDERS REQUIRED TO HAVE DIRECTOR COURSE APPROVAL MUST, IN
ACCORDANCE WITH ALL OF THE PROVISIONS OF THE B RULES, SUBMIT AN APPLICATION FORM
PRESCRIBED BY THE DIRECTOR, ALONG WITH THE FOLLOWING INFORMATION AT LEAST 30 DAYS PRIOR
TO THE PROPOSED CLASS DATES:

1) DETAILED COURSE OUTLINE OR SYLLABUS, INCLUDING THE INTENDED LEARNING OUTCOMES,
THE COURSE OBJECTIVES AND THE APPROXIMATE TIME ALLOCATED FOR EACH TOPIC.

2) A COPY OF THE COURSE EXAM(S) AND INSTRUCTOR ANSWER SHEET IF APPLICABLE. IN THE
ABSENCE OF AN EXAM, THE CRITERIA USED IN EVALUATING A PERSON’S SUCCESSFUL
COMPLETION OF THE COURSE OBJECTIVES.

3) A COPY OF INSTRUCTOR TEACHING CREDENTIALS. IF NONE, A RESUME SHOWING EDUCATION
AND EXPERIENCE WHICH EVIDENCE MASTERY OF THE MATERIAL TO BE PRESENTED.

4) A COPY OF ADVERTISING OR PROMOTIONAL MATERIAL USED TO ANNOUNCE THE OFFERING.

5) UPON DIRECTOR REQUEST, A COPY OF ANY TEXTBOOK(S), MANUAL(S), AUDIO(S), VIDEOTAPES,
OR OTHER INSTRUCTIONAL MATERIAL.

6) FOR COURSES OFFERED THROUGH DISTANCE LEARNING, EVIDENCE, IN A FORM PRESCRIBED BY
THE DIRECTOR, THAT THE METHOD OF DELIVERY AND COURSE STRUCTURE IS CONSISTENT WITH
ACCEPTABLE EDUCATION STANDARDS, AND THAT THE DESIRED LEARNING OBJECTIVES WILL BE
MET. THE DIRECTOR WILL APPROVE METHODS OF DELIVERY CERTIFIED BY THE ASSOCIATION OF
REAL ESTATE LICENSE LAW OFFICIALS (ARELLO), OR BY A SUBSTANTIALLY EQUIVALENT
AUTHORITY AND METHOD.

B-13) PROVIDERS SUBJECT TO STATUTE, RULE AND COURSE AUDIT.

BY OFFERING COMMUNITY ASSOCIATION MANAGER CONTINUING EDUCATION IN COLORADO, EACH
PROVIDER AGREES TO COMPLY WITH ALL RELEVANT STATUTES AND THE DIRECTOR RULES, AND TO
PERMIT THE DIRECTOR OR HIS OR HER DESIGNEE TO AUDIT SAID COURSES AT ANY TIME AND AT NO
COST.

B-14) LICENSEE ATTESTS TO COMPLIANCE BY SUBMITTING APPLICATION.

THE ACT OF SUBMITTING AN APPLICATION FOR RENEWAL, ACTIVATION OR REINSTATEMENT OF A CAM
LICENSE WILL MEAN THAT THE LICENSEE ATTESTS TO COMPLIANCE WITH ALL CONTINUING EDUCATION
REQUIREMENTS FOUND IN THE DIRECTOR RULES.



DEPARTMENT OF REGULATORY AGENCIES
DIVISION OF REAL ESTATE
COMMUNITY ASSOCIATION MANAGERS
4 CCR 725-7

NOTICE OF PROPOSED PERMANENT RULEMAKING HEARING
March 4, 2015

C RULES — LICENSING - OFFICE

Pursuant to and in compliance with Title 12, Article 61 and Title 24, Article 4, C.R.S. as amended, notice
of proposed rulemaking is hereby given, including notice to the Attorney General of the State of
Colorado and to all persons who have requested to be advised of the intention of the Director of the
Division of Real Estate (“Director”) to promulgate rules, or to amend, repeal or repeal and re-enact the
present rules related to community association managers.

STATEMENT OF BASIS

The statutory basis for the rules titled Rules Regarding Community Association Managers is Part 10 of
Title 12, Article 61, Colorado Revised Statutes, as amended.

STATEMENT OF PURPOSE
The purpose of this rule is to effectuate the legislative directive to promulgate necessary and
appropriate rules in conformity with the state statutes of the Community Association Managers Practice
Act.
SPECIFIC PURPOSE OF THIS RULEMAKING
The specific purpose of this rule is to promulgate rules with respect to the requirements for licensing of
a community association management company and ensures that community association managers are

familiar with current regulations.

Proposed New, Amended and Repealed Rules

[Deleted material shown struek—threugh, new material shown ALL CAPS. Rules, or portions of rules,
which are unaffected are reproduced. Readers are advised to obtain a copy of the complete rules of the
Board at www.dora.state.co.us/real-estate/.

C RULES — LICENSING - OFFICE

C-1) INDIVIDUAL PROPRIETOR MUST BE SOLE OWNER.

A CAM LICENSED AS AN INDIVIDUAL DOING BUSINESS UNDER A TRADE NAME MUST BE THE SOLE
OWNER OF THAT TRADE NAME.

C-2) INDIVIDUAL PROPRIETOR MAY NOT APPEAR TO BE CORPORATE.



A CAM LICENSED AS A SOLE PROPRIETORSHIP MAY NOT ADOPT A TRADE NAME WHICH INCLUDES THE
FOLLOWING WORDS: CORPORATION, PARTNERSHIP, LIMITED LIABILITY COMPANY, LIMITED,
INCORPORATED, OR THE ABBREVIATIONS THEREOF.

C-3) QUALIFICATIONS FOR COMMUNITY ASSOCIATION MANAGEMENT COMPANIES.

AS SET FORTH IN & 12-61-1003(6), C.R.S., WHEN A CAM COMPANY SUBMITS A LICENSE APPLICATION TO
QUALIFY AS A CAM, IT MUST COMPLY WITH THE FOLLOWING:

1)

2)

3)

4)

DESIGNATE, AND THEREAFTER MAINTAIN, A QUALIFIED ACTIVE CAM FOR THE CAM COMPANY
WHO IS RESPONSIBLE FOR MANAGEMENT AND SUPERVISION OF THE LICENSED ACTIONS OF
THE CAM COMPANY AND ALL PERSONS EMPLOYED BY, OR ACTING AT ANY TIME ON BEHALF OF,
THE CAM COMPANY; WHO IS PERSONALLY RESPONSIBLE FOR THE HANDLING OF ANY AND ALL
COMMON INTEREST COMMUNITY FUNDS RECEIVED OR DISBURSED BY THE CAM COMPANY
PURSUANT TO § 12-61-1003(6)(B) AND (7); WHO HAS PASSED THE EXAMINATION FOR
LICENSEES SET FORTH IN THE ACT AND THE DIRECTOR RULES; AND WHO IS QUALIFIED TO ACT
AS A CAM UNDER THE ACT AND THE DIRECTOR RULES.

IF THE CAM COMPANY IS A CORPORATION, IT MUST CERTIFY THAT:

a) THE CORPORATION HAS BEEN PROPERLY INCORPORATED WITH THE COLORADO SECRETARY
OF STATE OR IS AUTHORIZED TO DO BUSINESS IN COLORADO, AND IS IN GOOD STANDING,
PROOF OF WHICH MUST BE INCLUDED WITH THE APPLICATION;

b) IF AN ASSUMED OR TRADE NAME IS TO BE USED, IT HAS BEEN PROPERLY FILED WITH AND
ACCEPTED BY THE COLORADO SECRETARY OF STATE, PROOF OF WHICH MUST BE INCLUDED
WITH THE APPLICATION; AND

c) THE APPLICANT HAS DESIGNATED A QUALIFIED ACTIVE MANAGER WHO HAS BEEN
APPOINTED BY THE CORPORATION’S BOARD OF DIRECTORS OR THE BOARD’S DULY
APPOINTED DESIGNEE TO ACT AS THE DESIGNATED MANAGER FOR THE CORPORATION.

IF THE CAM COMPANY IS A PARTNERSHIP, IT MUST CERTIFY THAT:

a) THE PARTNERSHIP HAS BEEN PROPERLY REGISTERED WITH THE COLORADO SECRETARY OF
STATE AND IS IN GOOD STANDING, PROOF OF WHICH MUST BE INCLUDED WITH THE
APPLICATION;

b) IF AN ASSUMED OR TRADE NAME IS TO BE USED, IT HAS BEEN PROPERLY FILED WITH THE
COLORADO SECRETARY OF STATE, PROOF OF WHICH MUST BE INCLUDED WITH THE
APPLICATION; AND

c) THE APPLICANT HAS DESIGNATED A QUALIFIED ACTIVE MANAGER WHO HAS BEEN
APPOINTED THE DESIGNATED MANAGER FOR THE PARTNERSHIP BY ALL GENERAL PARTNERS
OR MANAGERS/OFFICERS OF THE PARTNERSHIP.

IF THE CAM COMPANY IS A LIMITED LIABILITY COMPANY, IT MUST CERTIFY THAT:

a) THE LIMITED LIABILITY COMPANY HAS BEEN PROPERLY REGISTERED WITH THE COLORADO
SECRETARY OF STATE AND IS IN GOOD STANDING, PROOF OF WHICH MUST BE INCLUDED
WITH THE APPLICATION;



b) IF AN ASSUMED OR TRADE NAME IS TO BE USED, IT HAS BEEN PROPERLY FILED WITH THE
COLORADO SECRETARY OF STATE, PROOF OF WHICH MUST BE INCLUDED WITH THE
APPLICATION; AND

c) THE APPLICANT HAS DESIGNATED A QUALIFIED ACTIVE MANAGER WHO HAS BEEN
APPOINTED THE DESIGNATED MANAGER FOR THE LIMITED LIABILITY COMPANY BY ALL
MANAGERS, OR IF MANAGEMENT HAS BEEN RESERVED TO THE MEMBERS IN THE ARTICLES
OF ORGANIZATION, BY ALL MEMBERS OF THE LIMITED LIABILITY COMPANY.

C-4) INDIVIDUALS EMPLOYED BY A COMMUNITY ASSOCIATION MANAGEMENT COMPANY, SOLE
PROPRIETORSHIP, OR A COMMON INTEREST COMMUNITY.

ANY CAM COMPANY, LICENSED SOLE PROPRIETORSHIP, OR COMMON INTEREST COMMUNITY THAT
EMPLOYS INDIVIDUALS WHO PERFORM ACTIVITIES REQUIRING A CAM LICENSE PURSUANT TO § 12-61-
1001(3), C.R.S., MUST DESIGNATE AND MAINTAIN A QUALIFIED ACTIVE DESIGNATED MANAGER.

C-5) RESIDENT COMMUNITY ASSOCIATION MANAGERS REQUIRED TO HAVE OFFICE; EXCEPTIONS.

EVERY RESIDENT COLORADO CAM MUST MAINTAIN AND SUPERVISE A COMMUNITY ASSOCIATION
MANAGEMENT PRACTICE WITH AN OFFICE THAT IS AVAILABLE TO THE CONSUMER, EXCEPT A CAM
REGISTERED IN THE DIVISION AS IN THE EMPLOY OF A DESIGNATED MANAGER OR A CAM REGISTERED
AS INACTIVE.

C-6) MANAGER AVAILABILITY.

ANY CAM LICENSED AS A SOLE PROPRIETORSHIP OR AS A DESIGNATED MANAGER FOR A CAM
COMPANY MUST BE REASONABLY AVAILABLE TO MANAGE AND SUPERVISE EACH COMMUNITY
ASSOCIATION MANAGEMENT PRACTICE.

C-7) COMMUNITY ASSOCIATION MANAGER LICENSE NON-TRANSFERABLE.

NO AGREEMENT WILL BE ENTERED INTO BY ANY LICENSEE WHEREBY THE LICENSEE TRANSFERS OR
LENDS THEIR NAME OR LICENSE TO ANOTHER TO AVOID OR EVADE ANY PROVISION OF THE ACT OR THE
DIRECTOR RULES.

C-8) CORPORATE LICENSE NAME MAY NOT DUPLICATE SUSPENDED/REVOKED LICENSE.

THE DIRECTOR MAY REFUSE TO ISSUE A CAM LICENSE TO A CAM COMPANY IF THE NAME OF THE CAM
COMPANY IS THE SAME AS THAT OF ANY OTHER CAM COMPANY WHOSE LICENSE HAS BEEN
SUSPENDED OR REVOKED, OR IS SO SIMILAR AS TO BE EASILY CONFUSED WITH THAT OF THE
SUSPENDED OR REVOKED CAM COMPANY BY MEMBERS OF THE GENERAL PUBLIC.

C-9) NO LICENSE NAME IDENTICAL TO ONE PREVIOUSLY ISSUED.

NO CAM LICENSE WILL BE ISSUED TO A CAM UNDER A TRADE NAME, CORPORATE, PARTNERSHIP OR
LIMITED LIABILITY COMPANY NAME WHICH IS IDENTICAL TO ANOTHER LICENSED CAM’S TRADE NAME,
CORPORATE, PARTNERSHIP OR LIMITED LIABILITY COMPANY NAME.

C-10) COMMUNITY ASSOCIATION MANAGER ACTIVITY ONLY IN TRADE NAME OR FULL LICENSED
NAME.

A CAM MAY ADOPT A TRADE NAME ACCORDING TO COLORADO LAW AND SUCH TRADE NAME WILL
APPEAR ON THE FACE OF THE LICENSE. HOWEVER, PURSUANT TO § 12-61-1003(8), C.R.S., SUCH CAM
MUST CONDUCT BUSINESS ONLY UNDER SUCH TRADE NAME, OR CONDUCT BUSINESS UNDER THE



ENTIRE NAME APPEARING ON THE FACE OF THE LICENSE. A CAMWHO ISLICENSED UNDER A
DESIGNATED MANAGER THAT IS DOING BUSINESS UNDER A TRADE NAME MUST BE LICENSED UNDER
THE ENTIRE NAME APPEARING ON THE FACE OF THE LICENSE.

C-11) NAME RULES.

PURSUANT TO & 12-61-1003(8), C.R.S., A PERSON WILL NOT BE LICENSED AS A CAM UNDER MORE THAN
ONE NAME, OR CONDUCT OR PROMOTE BUSINESS AS A CAM EXCEPT UNDER THE NAME UNDER WHICH
THE PERSON IS LICENSED. HOWEVER, THE USE OF A TRADE NAME, WITH THE PERMISSION OF THE
OWNER OF SUCH TRADE, NAME MAY BE USED CONCURRENTLY WITH THE LICENSED NAME OF THE CAM
COMPANY IN THE PROMOTION OR CONDUCT OF THE LICENSED COMMUNITY ASSOCIATION
MANAGEMENT BUSINESS.

1) NO LICENSEE OR CAM COMPANY WILL ADVERTISE OR PROMOTE ITS BUSINESS IN SUCH A
MANNER AS TO MISLEAD THE PUBLIC AS TO THE IDENTITY OF THE LICENSED CAM OR CAM
COMPANY; NOR MAY A PORTION OF THE LICENSED NAME OF ANY CAM OR CAM COMPANY BE
ADVERTISED OR PROMOTED IN A MANNER WHICH WOULD MISLEAD THE PUBLIC AS TO THE
IDENTITY OF THE LICENSED CAM OR CAM COMPANY.

2) ANY LICENSEE OR CAM COMPANY USING A TRADE NAME, THE USE OF WHICH REQUIRES
OBTAINING PERMISSION FROM ANOTHER WHO HAS AN EXISTING AND CONTINUING RIGHT IN
THAT TRADE NAME BY VIRTUE OF ANY STATE OR FEDERAL LAW, WILL CLEARLY AND
UNMISTAKABLY INCLUDE THE LICENSEE CAM COMPANY NAME AS REGISTERED WITH THE
DIRECTOR IN ADDITION TO THE TRADE NAME IN A CONSPICUOUS AND REASONABLE MANNER
IN ANY OF THE FOLLOWING:

a) ADVERTISING;

b) BUSINESS CARDS;

c) LETTERHEAD;

d) CONTRACTS OR ALL OTHER DOCUMENTS RELATING TO COMMUNITY ASSOCIATION
MANAGEMENT BUSINESS; AND

e) SIGNS DISPLAYED AT A PLACE OF BUSINESS.

C-12) NOTICE OF TERMINATION; DESIGNATED MANAGER.

A CAM COMPANY AND ITS DESIGNATED MANAGER BOTH MUST IMMEDIATELY NOTIFY THE DIRECTOR IN
WRITING OF THE TERMINATION OF THE DESIGNATED MANAGER'’S STATUS AS DESIGNATED MANAGER
FOR THE CAM COMPANY, OR UPON THE DESIGNATED MANAGER’S FAILURE TO COMPLY WITH THE ACT
OR THE DIRECTOR RULES. UNLESS A TEMPORARY DESIGNATED MANAGER LICENSE IS OBTAINED IN
COMPLIANCE WITH THE PROVISIONS OF RULE C-13, UPON SUCH NOTIFICATION THE DESIGNATED
MANAGER, ENTITY AND ALL EMPLOYED LICENSEES WILL BE PLACED ON INACTIVE STATUS.

C-13) TEMPORARY DESIGNATED MANAGER LICENSE.

PURSUANT TO & 12-61-1003(6)(C), C.R.S., A TEMPORARY DESIGNATED MANAGER’S LICENSE MAY BE
ISSUED TO A CAM COMPANY TO PREVENT HARDSHIP FOR A PERIOD NOT TO EXCEED 90 DAYS TO THE
PERSON SO DESIGNATED. NO DESIGNATED MANAGER LICENSE WILL BE APPROVED UNLESS THE



INDIVIDUAL DESIGNATED HOLDS A CAM LICENSE AND MEETS ALL ADDITIONAL REQUIREMENTS
PURSUANT TO & 12-61-1003(6), C.R.S. AND THE DIRECTOR RULES.

C-14) INACTIVE LICENSE.
A CAM LICENSE MAY BE ISSUED WHILE ON INACTIVE STATUS. NO ACTIVITIES REQUIRING A LICENSE MAY
BE PERFORMED WHILE A CAM LICENSE IS ON INACTIVE STATUS.
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D RULES — RENEWAL, TRANSFER, INACTIVE LICENSE, REINSTATEMENT AND INSURANCE

Pursuant to and in compliance with Title 12, Article 61 and Title 24, Article 4, C.R.S. as amended, notice
of proposed rulemaking is hereby given, including notice to the Attorney General of the State of
Colorado and to all persons who have requested to be advised of the intention of the Director of the
Division of Real Estate (“Director”) to promulgate rules, or to amend, repeal or repeal and re-enact the
present rules related to community association managers.

STATEMENT OF BASIS

The statutory basis for the rules titled Rules Regarding Community Association Managers is Part 10 of
Title 12, Article 61, Colorado Revised Statutes, as amended.

STATEMENT OF PURPOSE
The purpose of this rule is to effectuate the legislative directive to promulgate necessary and
appropriate rules in conformity with the state statutes of the Community Association Managers Practice
Act.
SPECIFIC PURPOSE OF THIS RULEMAKING
The specific purpose of this rule is to promulgate rules with respect to the requirements for renewing,
transferring, inactivating, reinstatement and insurance requirements of a licensee and ensures that

community association managers are familiar with current regulations.

Proposed New, Amended and Repealed Rules

[Deleted material shown struek—threugh, new material shown ALL CAPS. Rules, or portions of rules,
which are unaffected are reproduced. Readers are advised to obtain a copy of the complete rules of the
Board at www.dora.state.co.us/real-estate/.

D RULES — RENEWAL, TRANSFER, INACTIVE LICENSE, REINSTATEMENT AND INSURANCE

D-1) INITIAL LICENSE RENEWAL.

AN INITIAL LICENSE WILL BE ISSUED FOR A PERIOD COMMENCING ON THE ISSUANCE DATE AND
EXPIRING ON JUNE 30™ FOLLOWING THE DATE OF ISSUANCE.

D-2) ANNUAL RENEWAL.



THE LICENSE RENEWAL PERIOD BEGINS MAY 1ST OF EACH CALENDAR YEAR AND ENDS JUNE 30™ OF
EACH CALENDAR YEAR. LICENSEES WHO RENEW THEIR LICENSE MAY ONLY DO SO IF THEY ARE
COMPLIANT WITH ALL PROVISIONS OF THE ACT AND THE DIRECTOR RULES.

D-3) INACTIVE LICENSE REQUEST.

A LICENSEE MAY REQUEST THAT THE DIVISION’S RECORDS SHOW THEIR LICENSE INACTIVE UNTIL
PROPER REQUEST FOR REACTIVATION HAS BEEN MADE, OR UNTIL THEIR LICENSE HAS EXPIRED.

D-4) INACTIVE LICENSE MUST BE RENEWED.

A CAM WHOSE LICENSE IS ON INACTIVE STATUS MUST APPLY FOR RENEWAL OF SUCH INACTIVE LICENSE
AND PAY THE REGULAR RENEWAL FEES.

D-5) REINSTATEMENT.

A LICENSEE WITH AN EXPIRED LICENSE MAY CHOOSE TO REINSTATE HIS OR HER LICENSE. THE
REINSTATEMENT PERIOD BEGINS JULY 1ST OF EACH CALENDAR YEAR IMMEDIATELY FOLLOWING THE
EXPIRATION AND ENDS ON JUNE 30" OF EACH CALENDAR YEAR. INDIVIDUALS WHO REINSTATE THEIR
EXPIRED LICENSE MAY ONLY DO SO IF THEY ARE COMPLIANT WITH ALL PROVISIONS OF THE ACT AND
THE DIRECTOR RULES. THE FEE TO REINSTATE WILL BE BY PAYMENT OF THE REINSTATEMENT FEE EQUAL
TO ONE AND ONE-HALF THE REGULAR RENEWAL FEE. ANY PERSON WHO FAILS TO APPLY FOR
REINSTATEMENT WITHIN ONE YEAR AFTER EXPIRATION OF A LICENSE WILL BE TREATED AS A NEW
APPLICANT FOR LICENSURE.

D-6) RENEWAL OR REINSTATEMENT USING METHOD APPROVED BY DIRECTOR.

A CAM MAY RENEW OR REINSTATE THEIR LICENSE ONLINE OR BY SUBMITTING A RENEWAL OR
REINSTATEMENT APPLICATION FORM PROVIDED BY THE DIVISION OR BY OTHER METHODS ACCEPTABLE
TO THE DIRECTOR.

D-7) RENEWAL AND REINSTATEMENT FEES ARE NON-REFUNDABLE.
ALL FEES PAID FOR THE RENEWAL OR REINSTATEMENT OF A LICENSE ARE NON-REFUNDABLE.
D-8) FORM AND FEES REQUIRED TO CHANGE LICENSE.

NO CHANGE IN LICENSE STATUS WILL BE MADE EXCEPT IN A MANNER ACCEPTABLE TO THE DIRECTOR
TO EFFECT SUCH CHANGE AND UPON PAYMENT OF THE STATUTORY FEES FOR SUCH CHANGES.

D-9) ERRORS AND OMISSIONS (E&O) INSURANCE REQUIREMENTS.

EVERY ACTIVE LICENSED CAM COMPANY AND LICENSED SOLE PROPRIETORSHIP MUST HAVE IN EFFECT A
GROUP POLICY OF ERRORS AND OMISSIONS INSURANCE TO COVER ALL ACTS REQUIRING A LICENSE.



1)

2)

3)

CAM COMPANIES AND LICENSED SOLE PROPRIETORSHIPS MUST OBTAIN ERRORS AND
OMISSIONS GROUP COVERAGE FROM AN INSURANCE CARRIER SUBJECT TO THE FOLLOWING
TERMS AND CONDITIONS:

a) THE INSURANCE CARRIER IS LICENSED AND AUTHORIZED BY THE COLORADO DIVISION OF
INSURANCE TO WRITE POLICIES OF ERRORS AND OMISSIONS INSURANCE IN THIS STATE
AND IS IN CONFORMANCE WITH ALL COLORADO STATUTES.

b) THE INSURANCE CARRIER MAINTAINS AN A.M. BEST RATING OF “A-” OR BETTER.

THE GROUP POLICY, AT A MINIMUM, MUST COMPLY WITH ALL RELEVANT CONDITIONS SET

FORTH IN THIS RULE D-9 AND THE INSURANCE CARRIER SO CERTIFIES IN AN AFFIDAVIT ISSUED

TO THE INSURED IN A FORM SPECIFIED BY THE DIRECTOR AND AGREES TO IMMEDIATELY

NOTIFY THE DIRECTOR OF ANY CANCELLATION OR LAPSE IN COVERAGE. COVERAGE MUST

PROVIDE, AT A MINIMUM, THE FOLLOWING:

a) THE CONTRACT AND POLICY ARE IN CONFORMANCE WITH THIS RULE D-9 AND ALL
RELEVANT COLORADO STATUTORY REQUIREMENTS.

b) COVERAGE FOR ALL ACTS FOR WHICH A COMMUNITY ASSOCIATION MANAGER LICENSE IS
REQUIRED, EXCEPT THOSE ILLEGAL, FRAUDULENT OR OTHER ACTS WHICH ARE NORMALLY
EXCLUDED FROM SUCH COVERAGE.

c) COVERAGE IS FOR NOT LESS THAN $1,000,000 PER COVERED CLAIM, WITH AN ANNUAL
AGGREGATE LIMIT OF NOT LESS THAN $1,000,000. COSTS OF INVESTIGATIONS AND
DEFENSE MUST BE OUTSIDE OF THESE LIMITS AND ARE SUBJECT TO THEIR OWN PER CLAIM
AND AGGREGATE LIMITS.

d) PAYMENT OF CLAIMS BY THE PROVIDER WILL BE ON A FIRST DOLLAR BASIS AND THE
PROVIDER WILL LOOK TO THE INSURED FOR PAYMENT OF ANY DEDUCTIBLE.

e) COVERAGE CONTAINS A DEDUCTIBLE NO GREATER THAN $5,000. IF HOWEVER, A
DEDUCTIBLE OF GREATER THAN $5,000 IS REQUESTED BY THE CAM COMPANY OR LICENSED
SOLE PROPRIETORSHIP, ANY SUCH DEDUCTIBLE SUM EXCEEDING $5,000 MAY BE SATISFIED
BY THE CAM COMPANY OR LICENSED SOLE PROPRIETORSHIP DEPOSITING SUCH SUMS IN AN
INSURED SAVINGS ACCOUNT OR DEPOSIT IN OR A CERTIFICATE OF DEPOSIT ISSUED BY A
STATE OR NATIONAL BANK, CREDIT UNION OR SAVINGS AND LOAN ASSOCIATION DOING
BUSINESS IN THIS STATE. ANY SUCH SAVINGS ACCOUNT, DEPOSIT, OR CERTIFICATE OF
DEPOSIT MUST BE IN THE AMOUNT SPECIFIED BY THE DIRECTOR AND MUST BE ASSIGNED
TO THE COLORADO DIVISION OF REAL ESTATE, DEPARTMENT OF REGULATORY AGENCIES
FOR THE USE OF THE PEOPLE OF THE STATE OF COLORADO. THE CAM COMPANY OR SOLE
PROPRIETORSHIP WILL PROVIDE PROOF OF ANY SUCH ACCOUNT OR DEPOSIT IN OR
CERTIFICATE OF DEPOSIT TO THE DIRECTOR UPON REQUEST.

f) THAT THE PROVIDER OF THE POLICY HAS EXECUTED AN AFFIDAVIT IN A FORM OR MANNER
SPECIFIED BY THE DIRECTOR ATTESTING THAT THE POLICY IS IN FORCE AND, AT A
MINIMUM, COMPLIES WITH ALL RELEVANT CONDITIONS SET FORTH HEREIN AND THAT THE
PROVIDER WILL IMMEDIATELY NOTIFY THE DIRECTOR IN WRITING OF ANY CANCELLATION
OR LAPSE IN COVERAGE OF ANY POLICY.

EACH CAM COMPANY AND SOLE PROPRIETORSHIP APPLYING FOR LICENSURE, ACTIVATION,

RENEWAL OR REINSTATEMENT MUST CERTIFY COMPLIANCE WITH THIS RULE D-9 AND § 12-61-



1004, C.R.S., ON FORMS OR IN A MANNER PRESCRIBED BY THE DIRECTOR. ANY CAM COMPANY

OR SOLE PROPRIETORSHIP WHO SO CERTIFIES AND FAILS TO OBTAIN ERRORS AND OMISSIONS

GROUP COVERAGE OR WHO FAILS TO PROVIDE PROOF OF CONTINUOUS COVERAGE DIRECTLY

TO THE DIRECTOR, WILL BE PLACED ON INACTIVE STATUS AND ALL LICENSEES OPERATING

UNDER SUCH POLICY WILL PLACED ON INACTIVE STATUS:

a) IMMEDIATELY, IF CERTIFICATION OF CURRENT INSURANCE COVERAGE IS NOT PROVIDED TO
THE DIRECTOR; OR

b) IMMEDIATELY UPON THE EXPIRATION OF ANY CURRENT INSURANCE WHEN CERTIFICATION
OF CONTINUED COVERAGE IS NOT PROVIDED.

D-10) CRIME FIDELITY INSURANCE REQUIREMENTS.

EVERY ACTIVE LICENSED CAM COMPANY AND LICENSED SOLE PROPRIETORSHIP MUST HAVE IN EFFECT A
CRIME FIDELITY INSURANCE POLICY COVERING THE DISHONEST ACTS OF ALL EMPLOYEES IN THE CAM
COMPANY OR SOLE PROPRIETORSHIP.

1) CAM COMPANIES AND LICENSED SOLE PROPRIETORSHIPS MUST OBTAIN CRIME FIDELITY
COVERAGE FROM AN INSURANCE CARRIER OR BE NAMED AS AN ADDITIONAL INSURED ON THE
COMMON INTEREST COMMUNITY’S FIDELITY INSURANCE POLICY, SUBJECT TO THE FOLLOWING
TERMS AND CONDITIONS:

a) THE INSURANCE CARRIER IS LICENSED AND AUTHORIZED BY THE COLORADO DIVISION OF
INSURANCE TO WRITE POLICIES OF CRIME FIDELITY INSURANCE IN THIS STATE AND IS IN
CONFORMANCE WITH ALL COLORADO STATUTES.

b) THE INSURANCE CARRIER MAINTAINS AN A.M. BEST RATING OF “A-“OR BETTER.

2) THE POLICY, AT A MINIMUM, MUST COMPLY WITH ALL RELEVANT CONDITIONS SET FORTH IN
THIS RULE D-10 AND COVERAGE MUST PROVIDE, AT A MINIMUM, THE FOLLOWING:

a) THE CONTRACT AND POLICY ARE IN CONFORMANCE WITH THIS RULE D-10 AND ALL
RELEVANT COLORADO STATUTORY REQUIREMENTS.

b) COVERAGE IS EXCLUSIVE TO COVERING ACTS CONTEMPLATED UNDER THE CURRENT ACT
AND THE DIRECTOR RULES.

c) COVERAGE FOR EACH COMMON INTEREST COMMUNITY MANAGED, MUST NOT BE LESS IN
AGGREGATE THAN TWO MONTHS OF CURRENT ASSESSMENTS PLUS RESERVES, AS
CALCULATED FROM THE CURRENT BUDGET OF THE COMMON INTEREST COMMUNITY, OR
SUCH HIGHER AMOUNT AS THE COMMON INTEREST COMMUNITY MAY REQUIRE IN ITS
BYLAWS OR MANAGEMENT CONTRACT WITH THE CAM COMPANY OR LICENSED SOLE
PROPRIETORSHIP. THIS COVERAGE INCLUDES, BUT IS NOT LIMITED TO, ANY CAM
COMPANY, SOLE PROPRIETORSHIP, OR DESIGNATED MANAGER THAT CONTROLS OR
DISBURSES FUNDS OF THE COMMON INTEREST COMMUNITY, OR THAT IS AUTHORIZED TO
SIGN CHECKS ON BEHALF OF THE COMMON INTEREST COMMUNITY. COSTS OF
INVESTIGATIONS MUST BE OUTSIDE OF THESE LIMITS AND ARE SUBJECT TO THEIR OWN PER
CLAIM AND AGGREGATE LIMITS.



3)

d) PAYMENT OF CLAIMS BY THE PROVIDER WILL BE ON A FIRST DOLLAR BASIS AND THE
PROVIDER WILL LOOK TO THE INSURED FOR PAYMENT OF ANY DEDUCTIBLE.

e) COVERAGE CONTAINS A DEDUCTIBLE NO GREATER THAN ONE (1) PERCENTAGE POINT OF
THE TOTAL FACE AMOUNT OF THE POLICY.

f) THAT THE PROVIDER OF THE POLICY OR ITS DESIGNATED AGENT HAS EXECUTED AN
AFFIDAVIT IN A FORM OR MANNER SPECIFIED BY THE DIRECTOR ATTESTING THAT THE
POLICY IS IN FORCE AND, AT A MINIMUM, COMPLIES WITH ALL RELEVANT CONDITIONS SET
FORTH IN THESE DIRECTOR RULES.

EACH CAM COMPANY AND SOLE PROPRIETORSHIP APPLYING FOR LICENSURE, ACTIVATION,

RENEWAL OR REINSTATEMENT MUST CERTIFY COMPLIANCE WITH THIS RULE D-10 AND § 12-61-

1004, C.R.S., ON FORMS OR IN A MANNER PRESCRIBED BY THE DIRECTOR. ANY CAM COMPANY

OR SOLE PROPRIETORSHIP WHO SO CERTIFIES AND FAILS TO OBTAIN FIDELITY COVERAGE OR TO

PROVIDE PROOF OF CONTINUOUS COVERAGE DIRECTLY TO THE DIRECTOR, WILL BE PLACED ON

INACTIVE STATUS AND ALL LICENSEES OPERATING UNDER SUCH POLICY WILL BE PLACED ON

INACTIVE STATUS:

a) IMMEDIATELY, IF CERTIFICATION OF CURRENT INSURANCE COVERAGE IS NOT PROVIDED TO
THE DIRECTOR; OR

b) IMMEDIATELY UPON THE EXPIRATION OF ANY CURRENT INSURANCE WHEN CERTIFICATION
OF CONTINUED COVERAGE IS NOT PROVIDED.



DEPARTMENT OF REGULATORY AGENCIES
DIVISION OF REAL ESTATE
COMMUNITY ASSOCIATION MANAGERS
4 CCR 725-7

NOTICE OF PROPOSED PERMANENT RULEMAKING HEARING
March 4, 2015

E RULES — SEPARATE ACCOUNTS — RECORDS - ACCOUNTINGS

Pursuant to and in compliance with Title 12, Article 61 and Title 24, Article 4, C.R.S. as amended, notice
of proposed rulemaking is hereby given, including notice to the Attorney General of the State of
Colorado and to all persons who have requested to be advised of the intention of the Director of the
Division of Real Estate (“Director”) to promulgate rules, or to amend, repeal or repeal and re-enact the
present rules related to community association managers.

STATEMENT OF BASIS

The statutory basis for the rules titled Rules Regarding Community Association Managers is Part 10 of
Title 12, Article 61, Colorado Revised Statutes, as amended.

STATEMENT OF PURPOSE
The purpose of this rule is to effectuate the legislative directive to promulgate necessary and
appropriate rules in conformity with the state statutes of the Community Association Managers Practice
Act.
SPECIFIC PURPOSE OF THIS RULEMAKING
The specific purpose of this rule is to promulgate rules with respect to the requirements for handling
and accounting money belonging to a common interest community and ensures that community

association managers are familiar with current regulations.

Proposed New, Amended and Repealed Rules

[Deleted material shown struek—threugh, new material shown ALL CAPS. Rules, or portions of rules,
which are unaffected are reproduced. Readers are advised to obtain a copy of the complete rules of the
Board at www.dora.state.co.us/real-estate/.

E RULES — SEPARATE ACCOUNTS — RECORDS - ACCOUNTINGS

E-1) ESTABLISHMENT OF INTERNAL ACCOUNTING CONTROLS.

EVERY CAM AND CAM COMPANY MUST ESTABLISH WRITTEN INTERNAL ACCOUNTING CONTROL
POLICIES, WHICH MUST INCLUDE ADEQUATE CHECKS AND BALANCES OVER THE FINANCIAL ACTIVITIES
OF THE CAM, CAM COMPANY, AND COMMON INTEREST COMMUNITY, AS WELL AS MANAGE THE RISK
AND FRAUD OF ILLEGAL ACTS. POLICIES AND PROCEDURES MUST BE DESIGNED TO PROVIDE
REASONABLE ASSURANCES IN THE RELIABILITY OF FINANCIAL REPORTING, INCLUDING, WITHOUT



LIMITATION, PROPER MAINTENANCE OF ACCOUNTING RECORDS, DOCUMENTATION OF THE
AUTHORIZATION FOR RECEIPTS AND DISBURSEMENTS, VERIFICATION OF THE INTEGRITY OF THE DATA
USED IN MAKING BUSINESS DECISIONS, FACILITATION OF FRAUD DETECTION AND PREVENTION, AND
COMPLIANCE WITH ALL APPLICABLE LAWS AND REGULATIONS GOVERNING FINANCIAL RECORDS.

E-2) ACCOUNTING METHODS.

IN THE ABSENCE OF A WRITTEN AGREEMENT TO THE CONTRARY, THE ACCRUAL BASIS OF ACCOUNTING
WILL BE USED FOR MAINTAINING ALL REQUIRED ACCOUNTS AND RECORDS. IF ANY OTHER
ACCOUNTING METHOD IS REQUESTED BY THE COMMON INTEREST COMMUNITY TO THE CAM OR CAM
COMPANY, ANY SUCH REQUEST MUST BE IN WRITING AND AVAILABLE FOR INSPECTION BY AN
AUTHORIZED REPRESENTATIVE OF THE DIRECTOR.

E-3) GENERALLY ACCEPTED ACCOUNTING PRINCIPLES.

ALL ACCOUNTING RECORDS MUST BE IN ACCORDANCE WITH GENERALLY ACCEPTED ACCOUNTING
PRINCIPLES (GAAP), WHICH ARE ESTABLISHED BY THE AMERICAN INSTITUTE OF CERTIFIED PUBLIC
ACCOUNTANTS (AICPA). ACCOUNTING RECORDS FOR THE PURPOSES OF THIS RULE MEANS ALL BOOKS
AND RECORDS THAT IDENTIFY, MEASURE, RECORD OR COMMUNICATE FINANCIAL INFORMATION.

E-4) MONEY BELONGING TO OTHERS DEFINED.

MONEY BELONGING TO OTHERS WHICH IS COLLECTED BY THE CAM OR CAM COMPANY INCLUDES, BUT
IS NOT LIMITED TO, ANY MONEY COLLECTED IN CONNECTION WITH: ASSESSMENTS, WORKING CAPITAL,
FINES, RESERVES, MISCELLANEOUS DEPOSITS (E.G. AMENITY RENTALS), OR MONEY BELONGING TO
OTHERS COLLECTED FOR ANY OTHER PURPOSE.

E-5) COMMON INTEREST COMMUNITY FUNDS.

ALL MONEY BELONGING TO OTHERS COLLECTED BY A CAM OR CAM COMPANY ON BEHALF OF A
COMMON INTEREST COMMUNITY DOING BUSINESS IN THIS STATE, MUST BE DEPOSITED IN ONE OR
MORE ACCOUNTS BELONGING TO THE COMMON INTEREST COMMUNITY. IF THE CAM OR CAM
COMPANY HAS ACCESS TO COMMON INTEREST COMMUNITY FUNDS, WRITTEN AUTHORIZATION TO
COLLECT OR DISPERSE MONEY BELONGING TO OTHERS MUST BE OBTAINED AND AN ACCOUNTING OF
THE FUNDS MUST BE MAINTAINED. THE CAM OR CAM COMPANY MUST RETAIN A COPY OF EACH SUCH
AUTHORIZATION EXECUTED FOR INSPECTION BY AN AUTHORIZED REPRESENTATIVE OF THE DIRECTOR.

E-6) COMMINGLING PROHIBITED.

ALL MONEY BELONGING TO OTHERS RECEIVED BY A CAM OR CAM COMPANY MUST BE SEGREGATED
INTO EACH RESPECTIVE COMMON INTEREST COMMUNITY’S BANK ACCOUNT. ALL MONEY BELONGING
TO OTHERS MUST BE DEPOSITED WITHIN 5 BUSINESS DAYS UPON RECEIPT UNLESS OTHERWISE AGREED
TO IN WRITING BY THE COMMON INTEREST COMMUNITY’S EXECUTIVE BOARD. MONEY BELONGING TO
ONE COMMON INTEREST COMMUNITY MUST BE USED ONLY FOR THE BENEFIT OF THAT COMMON
INTEREST COMMUNITY. IT MUST NOT BE USED FOR THE BENEFIT OF ANY OTHER PERSON OR ENTITY,
INCLUDING BUT NOT LIMITED TO ANOTHER COMMON INTEREST COMMUNITY, CAM, OR CAM
COMPANY.



E-7) RECORDKEEPING REQUIREMENTS.

A CAM AND CAM COMPANY MUST SUPERVISE AND MAINTAIN, AT THEIR PLACE OF BUSINESS, A RECORD
KEEPING SYSTEM CONSISTING OF AT LEAST THE FOLLOWING ELEMENTS FOR EACH COMMON INTEREST
COMMUNITY ACCOUNT FOR WHICH THE CAM OR CAM COMPANY HAS ACCESS TO, OR DEPOSITS,
MONEY BELONGING TO OTHERS:

1) GENERAL LEDGER.

A GENERAL LEDGER MUST BE MAINTAINED FOR EACH COMMON INTEREST COMMUNITY
ACCOUNT, WHICH INCLUDES SUB-LEDGERS OF INDIVIDUAL ACCOUNTING OF ASSETS,
LIABILITIES, FUND BALANCES, INCOME AND EXPENSES. THE GENERAL LEDGER MUST SHOW THE
CHRONOLOGICAL SEQUENCE IN WHICH FUNDS ARE RECEIVED INTO AND DISBURSED FROM
EACH ACCOUNT.

2) RECORDING OF TRANSACTIONS.

a) FUNDS RECEIVED. A JOURNAL MUST BE MAINTAINED FOR ALL FUNDS RECEIVED, WHICH
INCLUDES THE DATE THE FUNDS WERE RECEIVED, THE NAME OF THE PERSON OR ENTITY ON
WHOSE BEHALF THE FUNDS WERE DELIVERED, THE CHECK NUMBER, THE GENERAL LEDGER
ACCOUNTS WITHIN WHICH THE TRANSACTIONS ARE TO BE RECORDED AND THE AMOUNT
DELIVERED.

b) FUNDS DISBURSED. A JOURNAL MUST BE MAINTAINED FOR ALL FUNDS DISBURSED, WHICH
INCLUDES THE DATE THE FUNDS WERE DISBURSED, THE PAYEE, THE CHECK NUMBER, THE
GENERAL LEDGER ACCOUNTS WITHIN WHICH THE TRANSACTION ARE TO BE RECORDED
AND THE AMOUNT DISBURSED.

c) ASSESSMENTS TO MEMBERS. A JOURNAL MUST BE MAINTAINED FOR ALL ASSESSMENTS TO
MEMBERS, WHICH INCLUDES THE DATE THE ASSESSMENT 1S BILLED, THE NAME OF THE
PERSON OR ENTITY TO WHICH THE ASSESSMENT IS RESPONSIBLE AND THE GENERAL
LEDGER ACCOUNTS WITHIN WHICH THE TRANSACTIONS ARE TO BE RECORDED.

d) GENERAL JOURNAL. A JOURNAL MUST BE MAINTAINED OF ALL INVOICES FOR SERVICES
AND/OR PRODUCTS AND OTHER TRANSACTION OF THE COMMON INTEREST COMMUNITY,
WHICH INCLUDES THE DATE THE INVOICE IS ISSUED, THE NAME OF THE PERSON OR ENTITY
TO WHICH THE INVOICE IS DUE, THE GENERAL LEDGER ACCOUNTS WITHIN WHICH THE
TRANSACTIONS ARE TO BE RECORDED, THE DATE OF THE TRANSACTION ENTRY, THE
GENERAL LEDGER ACCOUNTS WITHIN WHICH THE TRANSACTIONS ARE TO BE RECORDED,
THE AMOUNT OF THE TRANSACTION AND AN EXPLANATION OF THE PURPOSE OF THE
TRANSACTION.

3) MONTHLY RECONCILIATION STATEMENTS.

a) BANKACCOUNTS. EVERY CAM OR CAM COMPANY MUST RECONCILE, IN A TIMELY MANNER
AFTER RECEIPT OF THE MONTHLY BANK STATEMENT, EACH COMMON INTEREST
COMMUNITY ACCOUNT, EXCEPT WHEN THERE HAS BEEN NO TRANSACTIONAL ACTIVITY
DURING THE PREVIOUS MONTH. A RECONCILIATION MUST INCLUDE A WRITTEN WORK
SHEET COMPARING THE BALANCES AS SHOWN ON THE BANK ASSOCIATION STATEMENT
AND THE GENERAL LEDGER, RESPECTIVELY, IN ORDER TO ENSURE AGREEMENT BETWEEN
THE COMMON INTEREST COMMUNITY ACCOUNT AND THE GENERAL LEDGER ENTRIES.



4)

5)

6)

b) MEMBER RECEIVABLES. EVERY CAM OR CAM COMPANY MUST RECONCILE, IN A TIMELY
MANNER, THE SUB-LEDGER OF MEMBER RECEIVABLES TO THE GENERAL LEDGER.

c) ACCOUNTS PAYABLE. EVERY CAM OR CAM COMPANY MUST RECONCILE, IN A TIMELY
MANNER, THE SUB-LEDGER OF OUTSTANDING INVOICES TO THE GENERAL LEDGER.

SUPPORTING DOCUMENTATION.

a) EVERY CAM OR CAM COMPANY MUST MAINTAIN SUPPORTING RECORDS, WHICH
ACCURATELY DETAIL ALL MONEY RECEIVED AND DISBURSED ON BEHALF OF THE COMMON
INTEREST COMMUNITY. SUCH SUMMARY TOTALS MUST BE RECONCILABLE TO THE
RECORDS SUPPORTING THE SUMMARY.

b) ALL DEPOSITS OF FUNDS MUST BE DOCUMENTED (FOR EXAMPLE, THROUGH BANK
DEPOSITS), AND MUST INCLUDE CONFIRMATION OF ELECTRONIC AND TELEPHONIC
TRANSFERS, OR ON DETAILED SCHEDULES ATTACHED TO THE DEPOSIT SLIPS OR
CONFIRMATIONS. THE DOCUMENTATION MUST IDENTIFY EACH PERSON TENDERING FUNDS
TO THE CAM OR CAM COMPANY FOR DEPOSIT, THE AMOUNT OF FUNDS TENDERED, TYPES
OF FUNDS RECEIVED FROM EACH PERSON, AND THE PROPERTY ADDRESS AFFECTED. ALL
DISBURSEMENTS OF FUNDS MUST BE SUPPORTED BY SOURCE DOCUMENTS SUCH AS BIDS,
INVOICES, CONTRACTS, ETC., THAT IDENTIFY THE PAYEES, THE COMMON INTEREST
COMMUNITY AFFECTED AND AMOUNT OF FUNDS TRANSFERRED FOR EACH COMMON
INTEREST COMMUNITY.

FINANCIAL REPORTS.

EVERY CAM OR CAM COMPANY MUST FURNISH, AND HAVE AVAILABLE FOR REVIEW BY THE

DIRECTOR, ALL FINANCIAL REPORTS OF THE COMMON INTEREST COMMUNITY IN THE MANNER

AND TIME PRESCRIBED IN THE MANAGEMENT AGREEMENT OR, IN THE ABSENCE OF A

PROVISION IN THE WRITTEN MANAGEMENT AGREEMENT, WITHIN 30 CALENDAR DAYS AFTER

THE END OF EACH MONTH, WHICH INCLUDES AT A MINIMUM THE FOLLOWING:

a) A BALANCE SHEET.

b) INCOME AND EXPENSE STATEMENTS.

c) ALL BANK RECONCILIATIONS AND COPIES OF BANK STATEMENTS THAT SUPPORT THE
RECONCILIATION. THE RECONCILED BALANCE MUST AGREE WITH THE BALANCE OF THE
ACCOUNT IN THE BALANCE SHEET.

d) AGING OF ACCOUNTS RECEIVABLE. THE AGING MUST AGREE WITH THE BALANCE
REPORTED ON THE BALANCE SHEET.

e) AGING OF ACCOUNTS PAYABLE. THE AGING MUST AGREE WITH THE BALANCE REPORTED
ON THE BALANCE SHEET.

f) INVESTMENT ACCOUNTS. COPIES OF BANK STATEMENTS AND INVESTMENT ADVISOR
REPORTS RECONCILED TO THE BALANCE AS REPORTED ON THE BALANCE SHEET.

MASTER COMMON INTEREST COMMUNITY ACCOUNT LOG.

EVERY CAM OR CAM COMPANY MUST MAINTAIN A MASTER ASSOCIATION ACCOUNT LOG

(“MASTER ASSOCIATION ACCOUNT LOG”) IDENTIFYING ALL COMMON INTEREST COMMUNITY

ACCOUNT NUMBERS AND THE NAME AND ADDRESS OF THE BANK WHERE THE COMMON



INTEREST COMMUNITY ACCOUNTS ARE LOCATED. THE MASTER ASSOCIATION ACCOUNT LOG
MUST SPECIFICALLY INCLUDE ALL BANK ACCOUNT NUMBERS OPENED FOR A COMMON
INTEREST COMMUNITY EVEN IF ACCOUNT NUMBERS FALL UNDER ANOTHER UMBRELLA
ACCOUNT NUMBER.

E-8) PRODUCE RECORDS FOR INSPECTION.

EVERY CAM OR CAM COMPANY MUST PRODUCE FOR INSPECTION, BY AN AUTHORIZED
REPRESENTATIVE OF THE DIRECTOR, ANY RECORDS NECESSARY TO COMPLETE AUDITS OR
INVESTIGATIONS.



DEPARTMENT OF REGULATORY AGENCIES
DIVISION OF REAL ESTATE
COMMUNITY ASSOCIATION MANAGERS
4 CCR 725-7

NOTICE OF PROPOSED PERMANENT RULEMAKING HEARING
March 4, 2015

F RULES — PROFESSIONAL STANDARDS - INVESTIGATIONS

Pursuant to and in compliance with Title 12, Article 61 and Title 24, Article 4, C.R.S. as amended, notice
of proposed rulemaking is hereby given, including notice to the Attorney General of the State of
Colorado and to all persons who have requested to be advised of the intention of the Director of the
Division of Real Estate (“Director”) to promulgate rules, or to amend, repeal or repeal and re-enact the
present rules related to community association managers.

STATEMENT OF BASIS

The statutory basis for the rules titled Rules Regarding Community Association Managers is Part 10 of
Title 12, Article 61, Colorado Revised Statutes, as amended.

STATEMENT OF PURPOSE
The purpose of this rule is to effectuate the legislative directive to promulgate necessary and
appropriate rules in conformity with the state statutes of the Community Association Managers Practice
Act.
SPECIFIC PURPOSE OF THIS RULEMAKING

The specific purpose of this rule is to promulgate rules with respect to the requirements of professional
standards and ensures that community association managers are familiar with current regulations.

Proposed New, Amended and Repealed Rules

[Deleted material shown struck—through, new material shown ALL CAPS. Rules, or portions of rules,
which are unaffected are reproduced. Readers are advised to obtain a copy of the complete rules of the
Board at www.dora.state.co.us/real-estate/.

F RULES — PROFESSIONAL STANDARDS - INVESTIGATIONS

F-1) MAINTENANCE AND PRODUCTION OF RECORDS.

1) IF ACAM OR CAM COMPANY AGREES TO HOLD AND MAINTAIN A COMMON INTEREST
COMMUNITY’S DOCUMENTS AND ASSOCIATION RECORDS, THE CAM OR CAM COMPANY MUST
MAINTAIN THEM IN A SAFE AND SECURE MANNER. SAFE AND SECURE MANNER MEANS THAT
REASONABLE MEASURES MUST BE TAKEN TO MINIMIZE THE RISK OF LOSS, DAMAGE, OR THEFT.
a) ALL SUCH DOCUMENTS AND ASSOCIATION RECORDS ARE THE PROPERTY OF THE COMMON

INTEREST COMMUNITY. THE CAM OR CAM COMPANY MUST ALSO MAINTAIN COPIES OF



2)

3)

SUCH DOCUMENTS AND ASSOCIATION RECORDS FOR THEIR OWN FILES AS SET FORTH IN
SUBSECTION 2 OF THIS RULE F-1.

b) IF THE CAM OR CAM COMPANY AGREES TO HOLD AND MAINTAIN DOCUMENTS AND
ASSOCIATION RECORDS FOR THE COMMON INTEREST COMMUNITY, THE TERMS AND
CONDITIONS OF SUCH MAINTENANCE AND RETENTION MUST BE SET FORTH IN A WRITTEN
AGREEMENT BETWEEN THE CAM OR CAM COMPANY AND THE COMMON INTEREST
COMMUNITY.

c) WHILE A MANAGEMENT AGREEMENT IS IN EFFECT BETWEEN A COMMON INTEREST
COMMUNITY AND A CAM OR CAM COMPANY, THE CAM OR CAM COMPANY ACTING AS A
MANAGER FOR THE COMMON INTEREST COMMUNITY MUST MAKE AVAILABLE TO THE
COMMON INTEREST COMMUNITY, AT NO COST OR EXPENSE, ALL DOCUMENTS AND
ASSOCIATION RECORDS RELATED TO THE MANAGEMENT SERVICES FOR THE COMMON
INTEREST COMMUNITY THAT ARE NECESSARY FOR THE COMMON INTEREST COMMUNITY
TO PERFORM ITS DUTIES AND FUNCTIONS PURSUANT TO COLORADO LAW.

d) WITHIN 30 CALENDAR DAYS OF THE TERMINATION OF A MANAGEMENT AGREEMENT WITH
THE COMMON INTEREST COMMUNITY, A CAM OR CAM COMPANY WHO ACTED AS A
MANAGER FOR THE COMMON INTEREST COMMUNITY MUST PRODUCE ALL DOCUMENTS
AND ASSOCIATION RECORDS RELATED TO THE MANAGEMENT SERVICES TO THE COMMON
INTEREST COMMUNITY AT NO COST OR EXPENSE, UNLESS OTHERWISE AGREED TO IN
WRITING BY BOTH THE COMMON INTEREST COMMUNITY AND THE CAM OR CAM
COMPANY.

e) EXCEPT AS OTHERWISE SET FORTH IN SUBSECTIONS (1)(C) AND (1)(D) OF THIS RULE F-1, A
CAM OR CAM COMPANY MAY IMPOSE A REASONABLE CHARGE, WHICH MAY BE COLLECTED
IN ADVANCE AND MAY COVER THE COSTS OF LABOR AND MATERIAL, FOR COPIES OF THE
COMMON INTEREST COMMUNITY’S DOCUMENTS AND ASSOCIATION RECORDS BEING
MAINTAINED BY THE CAM OR CAM COMPANY. THE CHARGE MAY NOT EXCEED THE
ESTIMATED COST OF PRODUCTION AND REPRODUCTION OF THE RECORDS.

FOR INVESTIGATION AND ENFORCEMENT PURPOSES, A CAM OR CAM COMPANY MUST KEEP

AND RETAIN A COPY OF THE COMMON INTEREST COMMUNITY’S DOCUMENTS AND

ASSOCIATION RECORDS MAINTAINED AND PRODUCED DURING THE MANAGEMENT OF THE

COMMON INTEREST COMMUNITY FOR A MINIMUM PERIOD OF 3 YEARS FOLLOWING

TERMINATION OF THE MANAGEMENT AGREEMENT. THIS MUSTBE DONE AT NO COST OR

EXPENSE TO THE COMMON INTEREST COMMUNITY, UNLESS OTHERWISE AGREED TO IN

WRITING BY BOTH THE COMMON INTEREST COMMUNITY AND CAM OR CAM COMPANY. A CAM

AND CAM COMPANY MUST PRODUCE FOR INSPECTION BY AN AUTHORIZED REPRESENTATIVE

OF THE DIRECTOR ANY DOCUMENT OR RECORD AS MAY BE REASONABLY NECESSARY FOR

INVESTIGATION OR AUDIT IN THE ENFORCEMENT OF §&§ 12-61-1010 AND 12-61-1002(3)(C),

C.R.S., AND THE DIRECTOR RULES. FAILURE TO SUBMIT ANY SUCH DOCUMENTS OR RECORDS

WITHIN THE TIME SET BY THE DIRECTOR IN ITS NOTIFICATION WILL BE GROUNDS FOR

DISCIPLINARY ACTION UNLESS THE DIRECTOR HAS GRANTED AN EXTENSION OF TIME FOR SUCH

PRODUCTION.

ALL REQUIRED RECORDS MAY BE MAINTAINED IN AN ELECTRONIC FORMAT AS PERMITTED BY

§§ 24-71.3-101 ET SEQ., C.R.S. AN ELECTRONIC RECORD MEANS ANY RECORD GENERATED,

COMMUNICATED, RECEIVED, OR STORED BY ELECTRONIC MEANS. SUCH ELECTRONIC RECORDS

MUST BE PRODUCED UPON REQUEST BY THE DIRECTOR AND MUST BE IN A FORMAT THAT HAS

THE CONTINUED CAPABILITY TO BE RETRIEVED AND LEGIBLY PRINTED. ELECTRONIC RECORDS



MUST BE PRINTED AND PRODUCED UPON REQUEST OF THE DIRECTOR, OR BY THE COMMON
INTEREST COMMUNITY, OR THEIR DESIGNEE.

F-2) ADVERTISING.

A CAM THAT ADVERTISES COMMUNITY ASSOCIATION MANAGEMENT SERVICES FOR A COMMON
INTEREST COMMUNITY MUST DO SO IN THE NAME OF THE LICENSED CAM AND THE CAM COMPANY
UNDER WHICH THE LICENSEE IS LICENSED.

F-3) LICENSEE MUST RESPOND TO COMPLAINT OR AUDIT NOTICE IN WRITING.

WHEN A CAM LICENSEE HAS RECEIVED WRITTEN NOTIFICATION FROM THE DIRECTOR, OR A
REPRESENTATIVE OF THE DIRECTOR, THAT: (1) A COMPLAINT HAS BEEN FILED AGAINST THE LICENSEE,
(2) THE LICENSEE HAS BEEN SELECTED FOR AN AUDIT, OR (3) THAT AN AUDIT HAS IDENTIFIED RECORD
KEEPING OR TRUST ACCOUNT DEFICIENCIES, SUCH LICENSEE MUST SUBMIT A WRITTEN RESPONSE TO
THE DIRECTOR. FAILURE TO SUBMIT A WRITTEN RESPONSE WITHIN THE TIME SET BY THE DIRECTOR IN
ITS NOTIFICATION WILL BE GROUNDS FOR DISCIPLINARY ACTION UNLESS THE DIRECTOR HAS GRANTED
AN EXTENSION OF TIME FOR THE RESPONSE IN WRITING. THIS IS TRUE REGARDLESS OF WHETHER THE
UNDERLYING COMPLAINT WARRANTS FURTHER INVESTIGATION OR SUBSEQUENT ACTION BY THE
DIRECTOR. THE CAM’S WRITTEN RESPONSE MUST CONTAIN THE FOLLOWING:

1) A COMPLETE AND SPECIFIC RESPONSE TO THE FACTUAL RECITATIONS, ALLEGATIONS OR CLAIMS
MADE IN THE COMPLAINT FILED AGAINST THE LICENSEE, WHETHER MADE BY A MEMBER OF
THE PUBLIC, ON THE DIRECTOR’S OWN MOTION OR BY AN AUTHORIZED REPRESENTATIVE OF
THE DIRECTOR;

2) A COMPLETE AND SPECIFIC RESPONSE TO ANY ADDITIONAL QUESTIONS, ALLEGATIONS OR
CLAIMS PRESENTED IN THE NOTIFICATION LETTER;

3) ANY DOCUMENTS OR RECORDS REQUESTED IN THE NOTIFICATION LETTER; AND

4) ANY FURTHER INFORMATION RELATIVE TO THE COMPLAINT THAT THE LICENSEE BELIEVES TO BE
RELEVANT OR MATERIAL TO THE MATTERS ADDRESSED IN THE NOTIFICATION LETTER.

F-4) IMMEDIATE NOTIFICATION OF CONVICTION, PLEA OR VIOLATION REQUIRED.

A CAM MUST NOTIFY THE DIRECTOR IN WRITING PURSUANT TO § 12-61-1010(1)(J), C.R.S., WITHIN 30
CALENDAR DAYS OF ANY OF THE FOLLOWING:

1) A PLEA OF GUILTY, A PLEA OF NOLO CONTENDERE OR A CONVICTION OF ANY CRIME IDENTIFIED
IN § 12-61-1010(1)(1), C.R.S.

2) AVIOLATION OR AIDING AND ABETTING IN THE VIOLATION OF THE COLORADO OR FEDERAL
FAIR HOUSING LAWS.

3) ANY DISCIPLINARY ACTION TAKEN AGAINST THE CAM IN ANY OTHER JURISDICTION, IF THE
CAM’S ACTION(S) WOULD CONSTITUTE A VIOLATION OF THE COMMUNITY ASSOCIATION
MANAGER LICENSING LAW IN COLORADO.

4) ANY PRACTICE RESTRICTIONS AS SET FORTH IN § 12-61-1010(1)(O) AND (P), C.R.S.

F-5) COMMUNITY ASSOCIATION MANAGER MAINTAINING CURRENT CONTACT INFORMATION AND
ALL INFORMATION REQUIRED FOR LICENSING.



EACH CAM MUST MAINTAIN ALL CURRENT CONTACT INFORMATION AND ALL INFORMATION REQUIRED
FOR LICENSING, IN A MANNER ACCEPTABLE TO THE DIRECTOR, WHICH WILL BE INCLUDED IN THE
DIVISION OF REAL ESTATE DATABASE.

1)

CAM CONTACT INFORMATION MUST INCLUDE, BUT IS NOT LIMITED TO:
a) E-MAIL ADDRESS, IF APPLICABLE;

b) LEGAL FIRST, MIDDLE AND LAST NAMES;

c) PHYSICAL HOME ADDRESS;

d) HOME PHONE NUMBER;

e) PHYSICAL BUSINESS ADDRESS;

f) BUSINESS PHONE NUMBER; AND

g) BUSINESS NAME.

INFORMATION REQUIRED FOR LICENSING INCLUDES, BUT IS NOT LIMITED TO:
a) ERRORS AND OMISSIONS INSURANCE PROVIDER;

b) ERRORS AND OMISSIONS POLICY NUMBER;

c) ERRORS AND OMISSIONS EFFECTIVE AND EXPIRATION DATES;

d) CRIME FIDELITY INSURANCE PROVIDER;

e) CRIME FIDELITY POLICY NUMBER; AND

f) CRIME FIDELITY INSURANCE EFFECTIVE AND EXPIRATION DATES.
WITHIN 30 CALENDAR DAYS OF ANY CHANGES, INDIVIDUALS REQUIRED TO BE LICENSED AS A

CAM MUST UPDATE THE DIRECTOR WITH ANY CHANGES TO THE INFORMATION DEFINED IN
THIS RULE IN A MANNER PRESCRIBED BY THE DIRECTOR.

F-6) CONTRACTS, AGREEMENTS, AUTHORIZATIONS AND DISCLOSURES MUST BE IN WRITING.

1)

2)

3)

ALL CONTRACTS, AGREEMENTS, AUTHORIZATIONS AND DISCLOSURES BETWEEN A CAM OR CAM

COMPANY AND A COMMON INTEREST COMMUNITY MUST BE IN WRITING AND MUST CONTAIN

THE ENTIRE AGREEMENT OF THE PARTIES.

THE WRITTEN AGREEMENT BETWEEN THE PARTIES MUST BE LEGIBLE AND CLEARLY SPECIFY THE

TERMS AND CONDITIONS OF THE MANAGEMENT SERVICES TO BE PERFORMED BY THE CAM OR

CAM COMPANY. THE AGREEMENT MUST INCLUDE, BUT IS NOT LIMITED TO, THE FOLLOWING:

a) BEGINNING AND ENDING DATES OF THE CONTRACT;

b) DETAILS OF ALL COMPENSATION, FEES AND CHARGES;

c) CANCELLATION RIGHTS OF THE PARTIES;

d) RECORD RETENTION AND DISTRIBUTION POLICY;

e) ERRORS AND OMISSIONS INSURANCE COVERAGE;

f) CRIME FIDELITY INSURANCE COVERAGE;

g) A GENERAL DESCRIPTION OF THE RECORDS TO BE KEPT AND THE ACCOUNTING OR
BOOKKEEPING SYSTEM TO BE USED; AND

h) THE DESIGNATED MANAGER'S LICENSE NUMBER.

A CAM OR CAM COMPANY MUST DISCLOSE IN WRITING AND AT NO CHARGE, WITHIN 3

BUSINESS DAYS AFTER A REQUEST BY AN OWNER IN A COMMON INTEREST COMMUNITY, OR BY

A BUYER OR SELLER WHO IS UNDER CONTRACT FOR THE PURCHASE OF REAL PROPERTY OR A

UNIT IN A COMMON INTEREST COMMUNITY, OR THEIR RESPECTIVE AGENT, ALL FEES AND



CHARGES THAT THE CAM OR CAM COMPANY WILL CHARGE IN CONNECTION WITH THE SALE,
TRANSFER AND CLOSING OF THE REAL ESTATE OR UNIT IN A COMMON INTEREST COMMUNITY.

F-7) DESIGNATED MANAGER RESPONSIBILITIES.
DESIGNATED MANAGERS’ RESPONSIBILITIES INCLUDE, BUT ARE NOT LIMITED TO, THE FOLLOWING:

1)

2)
3)

4)

5)

MAINTAINING ALL BANK ACCOUNTS AND ACCOUNTING RECORDS FOR ANY MANAGED
COMMON INTEREST COMMUNITIES.

PROVIDING REASONABLE SUPERVISION OVER THE LICENSED ACTIVITIES OF ALL EMPLOYEES.
TAKING REASONABLE STEPS TO ENSURE THAT VIOLATIONS OF STATUTES AND THE DIRECTOR
RULES DO NOT OCCUR OR REOCCUR.

TAKING REASONABLE STEPS TO ENSURE ALICENSED CAM RESPONDS TO ANY NOTICES FROM
THE DIRECTOR OR ITS DESIGNEE.

PROVIDING SUPERVISION OF LICENSED ACTIVITIES FOR ALL OFFICES OPERATED BY THE CAM
COMPANY.

F-8) REASONABLE SUPERVISION.

PURSUANT TO §§ 12-61-1010(1)(L), AND 12-61-1003(2), C.R.S., AND IN ADDITION TO THE
REQUIREMENTS OF RULE F-7, REASONABLE SUPERVISION OF LICENSEES INCLUDES, BUT IS NOT LIMITED
TO, COMPLIANCE WITH THE FOLLOWING:

1)

2)

3)

4)

MAINTAINING A WRITTEN POLICY DESCRIBING THE DUTIES AND RESPONSIBILITIES OF LICENSEES

EMPLOYED BY THE CAM OR CAM COMPANY. A COPY OF THE WRITTEN POLICY MUST:

a) BE GIVEN TO, READ AND SIGNED BY EACH LICENSEE, AND

b) BE AVAILABLE FOR INSPECTION, UPON REQUEST, BY ANY AUTHORIZED REPRESENTATIVE OF
THE DIRECTOR.

REVIEW OF ALL COMMON INTEREST COMMUNITY CONTRACTS, AGREEMENTS, AND

AUTHORIZATIONS TO ENSURE COMPLIANCE WITH ALL APPLICABLE DIRECTOR RULES.

ENSURE ALL LICENSED INDIVIDUALS COMPLY WITH INSURANCE REQUIREMENTS AS SET FORTH

IN RULE D-9 AND RULE D-10.

NOTHING IN THIS RULE PROHIBITS A DESIGNATED MANAGER FROM DELEGATING SUPERVISORY

AUTHORITY TO OTHER EXPERIENCED LICENSEES.

a) ANY CAM WHO ACCEPTS SUPERVISORY AUTHORITY FROM A DESIGNATED MANAGER WILL
BEAR RESPONSIBILITY WITH THE DESIGNATED MANAGER FOR ENSURING COMPLIANCE
WITH ALL STATUTES AND THE DIRECTOR RULES BY ALL SUPERVISED LICENSEES. A
DESIGNATED MANAGER WHO DELEGATES SUPERVISORY AUTHORITY TO ANOTHER LICENSEE
REMAINS RESPONSIBLE FOR ENSURING COMPLIANCE WITH ALL STATUTES AND THE
DIRECTOR RULES BY ALL SUPERVISED LICENSEES.

b) ANY SUCH DELEGATION OF AUTHORITY MUST BE IN WRITING AND SIGNED BY THE LICENSED
CAM TO WHOM SUCH AUTHORITY IS DELEGATED. A COPY OF SUCH DELEGATION MUST BE
MAINTAINED BY THE DESIGNATED MANAGER FOR INSPECTION, UPON REQUEST, BY ANY
AUTHORIZED REPRESENTATIVE OF THE DIRECTOR.

F-9) DISCLOSE ANY CONFLICT OF INTEREST.



WHEN ACTING IN A LICENSED CAPACITY, A LICENSEE HAS A CONTINUING DUTY TO DISCLOSE TO A
COMMON INTEREST COMMUNITY ANY ACTUAL OR POTENTIAL CONFLICTS OF INTEREST THAT MAY
ARISE IN THE COURSE OF ANY ACTIVITY WITH REGARD TO THE MANAGEMENT DUTIES AND FUNCTIONS
OF THE COMMON INTEREST COMMUNITY AND ITS EXECUTIVE BOARD. A CAM MUST AVOID ANY
PERCEIVED FAVORITISM OR IMPROPRIETY IN CARRYING OUT ALL THE DUTIES AND OBLIGATIONS WITH
REGARD TO THE MANAGEMENT OF THE COMMON INTEREST COMMUNITY AND ITS EXECUTIVE BOARD.
A LICENSEE ACTING AS A CAM HAS A DUTY TO IMMEDIATELY DISCLOSE, IN WRITING, ANY KNOWN
CONFLICT OF INTEREST THAT MAY ARISE IN THE SELECTION OR USE OF A BUSINESS, THIRD PARTY OR
VENDOR THAT PROVIDES SERVICES PERTAINING TO THE MANAGEMENT OF A COMMON INTEREST
COMMUNITY AND ITS EXECUTIVE BOARD. IN ADDITION, THE CAM MUST NOT ACCEPT, DIRECTLY OR
INDIRECTLY ANY COMMISSION, FEE, REBATE, DISCOUNT, ANY OTHER REMUNERATION, BENEFIT OR ANY
OTHER THING OF VALUE THAT COULD BE REASONABLY PERCEIVED AS A CONFLICT WITH THE INTERESTS
OF THE COMMON INTEREST COMMUNITY AND ITS EXECUTIVE BOARD, UNLESS IT IS FIRST DISCLOSED TO
AND CONSENTED TO IN WRITING BY THE COMMON INTEREST COMMUNITY AND ITS EXECUTIVE BOARD.

F-10) LICENSE REVOKED, EXPIRED, SUSPENDED OR INACTIVATED.

UPON SUSPENSION, REVOCATION, EXPIRATION OR INACTIVATION OF A CAM LICENSE, THE LICENSEE IS
RESPONSIBLE FOR IMMEDIATE COMPLIANCE WITH THE FOLLOWING:

1) CEASE ANY ACTIVITIES REQUIRING A CAM LICENSE.

2) RETURN THE LICENSE TO THE DIRECTOR. IF THE INDIVIDUAL IS A DESIGNATED MANAGER,
INFORM ALL EMPLOYED LICENSEES OF THE CHANGE IN LICENSE STATUS AND THE EFFECT OF
SUCH CHANGE ON THE LICENSE STATUS OF THOSE LICENSEES.

3) CEASE ALL ADVERTISING, INCLUDING, BUT NOT LIMITED TO, THE USE OF SIGNAGE,
NEWSPAPERS, MAGAZINES, INTERNET, AND DIRECT MAILINGS.

4) A LICENSEE MUST INFORM ALL COMMON INTEREST COMMUNITIES THEY ARE MANAGING THAT
THEIR CAM LICENSE HAS EXPIRED, OR HAS BEEN SUSPENDED, REVOKED OR INACTIVATED,
PURSUANT TO § 38-33.3-402, C.R.S., NOT LATER THAN 5 BUSINESS DAYS AFTER ANY SUCH
EXPIRATION, SUSPENSION, REVOCATION OR INACTIVATION.

5) INFORM THE COMMON INTEREST COMMUNITY AND ITS EXECUTIVE BOARD OF THE ACTION
TAKEN AND THE IMPACT THAT THE CHANGE IN LICENSE STATUS WILL HAVE ON THE COMMON
INTEREST COMMUNITY, IF ANY.

6) IN THE CASE OF A DESIGNATED MANAGER WHO IS BEING REPLACED BY A NEW DESIGNATED
MANAGER, THE DEPARTING DESIGNATED MANAGER MUST PROPERLY ACCOUNT FOR AND
TRANSFER ALL ENTRUSTED FUNDS TO THE NEW DESIGNATED MANAGER, AND PROVIDE ALL
RECORDS AND DOCUMENTS RELATED TO MANAGEMENT SERVICES TO THE NEW DESIGNATED
MANAGER.

7) IN THE CASE OF A DESIGNATED MANAGER WHO WILL NOT BE REPLACED AND THE LICENSED
CAM COMPANY WILL BE DISSOLVED, THE DESIGNATED MANAGER IS RESPONSIBLE FOR AN
ACCOUNTING OF ALL FUNDS AND FOR MAKING ALL FINAL DISBURSEMENTS. THE CAM IS
RESPONSIBLE FOR MAINTAINING ALL RECORDS FOR 3 YEARS.

8) FEES EARNED PRIOR TO THE SUSPENSION, REVOCATION, EXPIRATION OR INACTIVATION MAY BE
RETAINED BY THE LICENSEE.



9)

PURSUANT TO § 38-33.3-402, C.R.S., ANY AGREEMENT BY A COMMON INTEREST COMMUNITY
TO PAY A FEE FOR THE SERVICES OF A CAM OR TO HOLD HARMLESS OR INDEMNIFY THE CAM
FOR ANY ACT OR OMISSION IN THE COURSE OF PROVIDING THOSE SERVICES IS VOID AND
UNENFORCEABLE FOR ANY PERIOD IN WHICH THE CAM’S LICENSE IS EXPIRED, SUSPENDED,
REVOKED OR INACTIVATED. THIS WOULD NOT APPLY, HOWEVER, IF A CAM COMPANY HAD A
LICENSED DESIGNATED MANAGER OR ADDITIONAL LICENSED CAM WITHIN ITS COMPANY,
WHOSE LICENSE IS IN FULL FORCE AND EFFECT, AND WHO IS PROVIDING THE MANAGEMENT
SERVICES FOR THE COMMON INTEREST COMMUNITY PURSUANT TO A MANAGEMENT
AGREEMENT.
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G RULES — DECLARATORY ORDERS

Pursuant to and in compliance with Title 12, Article 61 and Title 24, Article 4, C.R.S. as amended, notice
of proposed rulemaking is hereby given, including notice to the Attorney General of the State of
Colorado and to all persons who have requested to be advised of the intention of the Director of the
Division of Real Estate (“Director”) to promulgate rules, or to amend, repeal or repeal and re-enact the
present rules related to community association managers.

STATEMENT OF BASIS

The statutory basis for the rules titled Rules Regarding Community Association Managers is Part 10 of
Title 12, Article 61, Colorado Revised Statutes, as amended.

STATEMENT OF PURPOSE

The purpose of this rule is to effectuate the legislative directive to promulgate necessary and
appropriate rules in conformity with the state statutes of the Community Association Managers Practice
Act.

SPECIFIC PURPOSE OF THIS RULEMAKING
The specific purpose of this rule is to create a procedure in which individuals may seek declaratory
orders from the Director for purposes of terminating controversies or remove uncertainties regarding
the applicability of any statutory provision, rule or order of the Director. The rules ensure compliance

with the requirements set forth in the Administrative Procedure Act.

Proposed New, Amended and Repealed Rules

[Deleted material shown struek—through, new material shown ALL CAPS. Rules, or portions of rules,
which are unaffected are reproduced. Readers are advised to obtain a copy of the complete rules of the
Board at www.dora.state.co.us/real-estate/.

G RULES — DECLARATORY ORDERS

G-1) ANY PERSON MAY PETITION FOR A DECLARATORY ORDER.

ANY PERSON MAY PETITION THE DIRECTOR FOR A DECLARATORY ORDER TO TERMINATE
CONTROVERSIES OR TO REMOVE UNCERTAINTIES AS TO THE APPLICABILITY TO THE PETITIONER OF ANY
STATUTORY PROVISIONS OF THE ACT, THE DIRECTOR RULES, OR OF ANY ORDER OF THE DIRECTOR.



G-2) DIRECTOR DETERMINES WHETHER TO RULE.

THE DIRECTOR WILL DETERMINE, IN HIS OR HER DISCRETION AND WITHOUT PRIOR NOTICE TO THE
PETITIONER, WHETHER TO RULE UPON ANY SUCH PETITION. IF THE DIRECTOR DETERMINES HE OR SHE
WILL NOT RULE UPON SUCH A PETITION, THE DIRECTOR WILL ISSUE A WRITTEN ORDER DISPOSING OF
THE SAME, STATING THEREIN HIS OR HER REASONS FOR SUCH ACTION. A COPY OF SUCH ORDER WILL BE
PROVIDED TO THE PETITIONER.

G-3) DIRECTOR CONSIDERATIONS.

IN DETERMINING WHETHER TO RULE UPON A PETITION FILED PURSUANT TO THIS RULE, THE DIRECTOR
WILL CONSIDER THE FOLLOWING MATTERS, AMONG OTHERS:

1)

2)

3)

4)

5)

WHETHER A RULING ON THE PETITION WILL TERMINATE A CONTROVERSY OR REMOVE
UNCERTAINTIES AS TO THE APPLICABILITY TO PETITIONER OF ANY STATUTORY PROVISION OF
THE ACT, THE DIRECTOR RULES, OR ORDER OF THE DIRECTOR,;

WHETHER THE PETITION INVOLVES ANY SUBJECT, QUESTION OR ISSUE WHICH IS THE SUBJECT
OF A FORMAL OR INFORMAL MATTER OR INVESTIGATION CURRENTLY PENDING BEFORE THE
DIRECTOR OR A COURT INVOLVING ONE OR MORE OF THE PETITIONERS WHICH WILL
TERMINATE THE CONTROVERSY OR REMOVE THE UNCERTAINTIES AS TO THE APPLICABILITY TO
THE PETITIONER OF ANY STATUTORY PROVISION OF THE ACT, THE DIRECTOR RULES, OR ORDER
OF THE DIRECTOR, WHICH MATTER OR INVESTIGATION WILL BE SPECIFIED BY THE DIRECTOR,;
WHETHER THE PETITION INVOLVES ANY SUBJECT, QUESTION OR ISSUE WHICH IS THE SUBJECT
OF A FORMAL MATTER OR INVESTIGATION CURRENTLY PENDING BEFORE THE DIRECTOR OR A
COURT BUT NOT INVOLVING ANY PETITIONER WHICH WILL TERMINATE THE CONTROVERSY OR
REMOVE THE UNCERTAINTIES AS TO THE APPLICABILITY TO THE PETITIONER OF ANY
STATUTORY PROVISION OF THE ACT, THE DIRECTOR RULES, OR ORDER OF THE DIRECTOR,
WHICH MATTER OR INVESTIGATION WILL BE SPECIFIED BY THE DIRECTOR AND IN WHICH
PETITIONER MAY INTERVENE;

WHETHER THE PETITION SEEKS A RULING ON A MOOT OR HYPOTHETICAL QUESTION AND WILL
RESULT IN MERELY AN ADVISORY RULING OR OPINION; AND

WHETHER THE PETITIONER HAS SOME OTHER ADEQUATE LEGAL REMEDY, OTHER THAN AN
ACTION FOR DECLARATORY RELIEF, WHICH WILL TERMINATE THE CONTROVERSY OR REMOVE
ANY UNCERTAINTY AS TO THE APPLICABILITY TO THE PETITIONER OF THE STATUTORY
PROVISION OF THE ACT, THE DIRECTOR RULES, OR ORDER OF THE DIRECTOR IN QUESTION.

G-4) PETITION CONTENTS.

ANY PETITION FILED PURSUANT TO THIS RULE WILL SET FORTH THE FOLLOWING:

1)

2)
3)

THE NAME AND ADDRESS OF THE PETITIONER AND WHETHER THE PETITIONER HOLDS A
LICENSE ISSUED PURSUANT TO §§ 12-61-1001, ET SEQ., C.R.S.

THE STATUTE, RULE OR ORDER TO WHICH THE PETITION RELATES.

A CONCISE STATEMENT OF ALL THE FACTS NECESSARY TO SHOW THE NATURE OF THE
CONTROVERSY OR UNCERTAINTY AND THE MANNER IN WHICH THE STATUTE, RULE OR ORDER
IN QUESTION APPLIES OR POTENTIALLY APPLIES TO THE PETITIONER.



4) A CONCISE STATEMENT OF THE LEGAL AUTHORITIES, IF ANY, AND SUCH OTHER REASONS UPON
WHICH THE PETITIONER RELIES.
5) A CONCISE STATEMENT OF THE DECLARATORY ORDER SOUGHT BY THE PETITIONER.

G-5) PROCEDURES IF THE DIRECTOR WILL RULE.

IF THE DIRECTOR DETERMINES THAT HE OR SHE WILL RULE ON THE PETITION, THE FOLLOWING
PROCEDURES WILL APPLY:
1) THE DIRECTOR MAY, IN HIS OR HER DISCRETION, RULE UPON THE PETITION BASED SOLELY

UPON THE FACTS PRESENTED IN THE PETITION. IN SUCH A CASE:

a) ANY RULING OF THE DIRECTOR WILL APPLY ONLY TO THE EXTENT OF THE FACTS PRESENTED
IN THE PETITION AND ANY AMENDMENT TO THE PETITION;

b) THE DIRECTOR MAY ORDER THE PETITIONER TO FILE A WRITTEN BRIEF, MEMORANDUM OR
STATEMENT OF POSITION;

c) THE DIRECTOR MAY SET THE PETITION, UPON DUE NOTICE TO PETITIONER, FOR A NON-
EVIDENTIARY HEARING;

d) THE DIRECTOR MAY DISPOSE OF THE PETITION ON THE SOLE BASIS OF THE MATTERS SET
FORTH IN THE PETITION;

e) THE DIRECTOR MAY REQUEST THE PETITIONER TO SUBMIT ADDITIONAL FACTS IN WRITING.
IN SUCH EVENT, SUCH ADDITIONAL FACTS WILL BE CONSIDERED AS AN AMENDMENT TO
THE PETITION;

f) THE DIRECTOR MAY TAKE ADMINISTRATIVE NOTICE OF FACTS PURSUANT TO THE
ADMINISTRATIVE PROCEDURE ACT, § 24-4-105(8), C.R.S., AND UTILIZE HIS OR HER
EXPERIENCE, TECHNICAL COMPETENCE AND SPECIALIZED KNOWLEDGE IN THE DISPOSITION
OF THE PETITION;

g) IF THE DIRECTOR RULES UPON THE PETITION WITHOUT A HEARING, HE OR SHE WILL ISSUE A
WRITTEN ORDER, STATING THEREIN HIS OR HER BASIS FOR THE ORDER. A COPY OF SUCH
ORDER WILL PROMPTLY BE TRANSMITTED TO THE PETITIONER.

2) THE DIRECTOR MAY, IN HIS OR HER DISCRETION, SET THE PETITION FOR HEARING UPON DUE
NOTICE TO THE PETITIONER FOR THE PURPOSE OF OBTAINING ADDITIONAL FACTS OR
INFORMATION OR TO DETERMINE THE TRUTH OF ANY FACT SET FORTH IN THE PETITION OR TO
HEAR ORAL ARGUMENT ON THE PETITION. NOTICE TO THE PETITIONER SETTING SUCH HEARING
WILL SET FORTH, TO THE EXTENT KNOWN, THE FACTUAL OR OTHER MATTERS INTO WHICH THE
DIRECTOR INTENDS TO INQUIRE. FOR THE PURPOSE OF SUCH A HEARING THE PETITIONER WILL
HAVE THE BURDEN OF PROVING ALL OF THE FACTS STATED IN THE PETITION, ALL OF THE FACTS
NECESSARY TO SHOW THE NATURE OF THE CONTROVERSY OR UNCERTAINTY AND THE MANNER
IN WHICH THE STATUTE, RULE OR ORDER IN QUESTION APPLIES OR POTENTIALLY APPLIES TO
PETITIONER AND ANY OTHER FACTS THE PETITIONER DESIRES THE DIRECTOR TO CONSIDER.

G-6) PARTIES TO PROCEEDINGS.

THE PARTIES TO ANY PROCEEDING PURSUANT TO THIS RULE WILL BE THE DIRECTOR AND THE
PETITIONER. ANY OTHER PERSON MAY SEEK LEAVE OF THE DIRECTOR TO INTERVENE IN SUCH A
PROCEEDING, AND LEAVE TO INTERVENE WILL BE GRANTED AT THE SOLE DISCRETION OF THE



DIRECTOR. A PETITION TO INTERVENE WILL SET FORTH THE SAME MATTERS AS REQUIRED BY RULE G-4.
IN SUCH A CASE, ANY REFERENCE TO A “PETITIONER” IN THIS RULE ALSO REFERS TO ANY PERSON WHO
HAS BEEN GRANTED LEAVE TO INTERVENE BY THE DIRECTOR.

G-7) ORDERS SUBJECT TO JUDICIAL REVIEW.

ANY DECLARATORY ORDER OR OTHER ORDER DISPOSING OF A PETITION PURSUANT TO THIS RULE G
WILL CONSTITUTE AGENCY ACTION SUBJECT TO JUDICIAL REVIEW PURSUANT TO § 24-4-106, C.R.S.
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H RULES — EXCEPTIONS AND DIRECTOR REIVEW OF INITIAL DECISIONS

Pursuant to and in compliance with Title 12, Article 61 and Title 24, Article 4, C.R.S. as amended, notice
of proposed rulemaking is hereby given, including notice to the Attorney General of the State of
Colorado and to all persons who have requested to be advised of the intention of the Director of the
Division of Real Estate (“Director”) to promulgate rules, or to amend, repeal or repeal and re-enact the
present rules related to community association managers.

STATEMENT OF BASIS

The statutory basis for the rules titled Rules Regarding Community Association Managers is Part 10 of
Title 12, Article 61, Colorado Revised Statutes, as amended.

STATEMENT OF PURPOSE
The purpose of this rule is to effectuate the legislative directive to promulgate necessary and
appropriate rules in conformity with the state statutes of the Community Association Managers Practice
Act.
SPECIFIC PURPOSE OF THIS RULEMAKING

The purpose of this rule is to set forth the procedure surrounding the filing of exceptions and review of
initial decisions pursuant to 24-4-105 (14) and (15), C.R.S.

Proposed New, Amended and Repealed Rules

[Deleted material shown struck—through, new material shown ALL CAPS. Rules, or portions of rules,
which are unaffected are reproduced. Readers are advised to obtain a copy of the complete rules of the
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H RULES — EXCEPTIONS AND DIRECTOR REIVEW OF INITIAL DECISIONS

H-1) WRITTEN FORM, SERVICE AND FILING REQUIREMENTS.

1) ALL DESIGNATIONS OF RECORD, REQUESTS, EXCEPTIONS AND RESPONSIVE PLEADINGS
(“PLEADINGS”) MUST BE IN WRITTEN FORM, MAILED WITH A CERTIFICATE OF MAILING TO THE
DIRECTOR.

2) ALL PLEADINGS MUST BE RECEIVED BY THE DIRECTOR BY 5:00 P.M. ON THE DATE THE FILING IS
DUE. A PLEADING IS CONSIDERED FILED UPON RECEIPT BY THE DIRECTOR. THESE RULES DO NOT
PROVIDE FOR ANY ADDITIONAL TIME FOR SERVICE BY MAIL.



3)

4)

ANY PLEADINGS MUST BE SERVED ON THE OPPOSING PARTY BY MAIL OR BY HAND DELIVERY ON
THE DATE WHICH THE PLEADINGS ARE FILED WITH THE DIRECTOR.

ALL PLEADINGS MUST BE FILED WITH THE DIRECTOR, AND NOT WITH THE OFFICE OF
ADMINISTRATIVE COURTS. ANY PLEADINGS FILED IN ERROR WITH THE OFFICE OF
ADMINISTRATIVE COURTS WILL NOT BE CONSIDERED. THE DIRECTOR’S ADDRESS IS:

DIVISION OF REAL ESTATE

1560 BROADWAY, SUITE 925
DENVER, COLORADO 80202

H-2) AUTHORITY TO REVIEW.

1)

2)

THE DIRECTOR HEREBY PRESERVES THE DIRECTOR’S OPTION TO INITIATE A REVIEW OF AN
INITIAL DECISION ON HIS OR HER OWN MOTION PURSUANT TO § 24-4-105(14)(A)(lIl) AND
(B)(I), C.R.S. OUTSIDE OF THE 30 DAY EXCEPTIONS FILING PERIOD AFTER SERVICE OF THE
INITIAL DECISION UPON THE PARTIES.

THIS OPTION TO REVIEW WILL APPLY REGARDLESS OF WHETHER A PARTY FILES EXCEPTIONS TO
THE INITIAL DECISION.

H-3) DESIGNATION OF RECORD AND TRANSCRIPTS.

1)

2)

3)

4)

ANY PARTY SEEKING TO REVERSE OR MODIFY AN INITIAL DECISION OF AN ADMINISTRATIVE
LAW JUDGE MUST FILE WITH THE DIRECTOR A DESIGNATION OF THE RELEVANT PARTS OF THE
RECORD FOR REVIEW (“DESIGNATION OF RECORD”). DESIGNATIONS OF RECORD MUST BE FILED
WITH THE DIRECTOR WITHIN 20 DAYS OF THE DATE ON WHICH THE DIRECTOR MAILS THE
INITIAL DECISION TO THE PARTIES’ ADDRESS OF RECORD WITH THE DIRECTOR.

WITHIN 10 DAYS AFTER A PARTY’S DESIGNATION OF RECORD IS DUE, ANY OTHER PARTY MAY
FILE A SUPPLEMENTAL DESIGNATION OF RECORD REQUESTING INCLUSION OF ADDITIONAL
PARTS OF THE RECORD.

EVEN IF NO PARTY FILES A DESIGNATION OF RECORD, THE RECORD MUST INCLUDE THE

FOLLOWING:

a) ALL PLEADINGS;

b) ALL APPLICATIONS PRESENTED OR CONSIDERED DURING THE HEARING;

c) ALLDOCUMENTARY OR OTHER EXHIBITS ADMITTED INTO EVIDENCE;

d) ALL DOCUMENTARY OR OTHER EXHIBITS PRESENTED OR CONSIDERED DURING THE
HEARING;

e) ALL MATTERS OFFICIALLY NOTICED;

f)  ANY FINDINGS OF FACT AND CONCLUSIONS OF LAW PROPOSED BY ANY PARTY; AND

g) ANY WRITTEN BRIEF FILED.
TRANSCRIPTS. TRANSCRIPTS WILL NOT BE PART OF A DESIGNATION OF RECORD UNLESS

SPECIFICALLY IDENTIFIED AND ORDERED. SHOULD A PARTY WISH TO DESIGNATE A TRANSCRIPT

OR PORTION THEREOF, THE FOLLOWING PROCEDURES WILL APPLY:

a) THE DESIGNATION OF RECORD MUST IDENTIFY WITH SPECIFICITY THE TRANSCRIPT OR
PORTION THEREOF TO BE TRANSCRIBED. FOR EXAMPLE, A PARTY MAY DESIGNATE THE
ENTIRE TRANSCRIPT, OR MAY IDENTIFY WITNESS(ES) WHOSE TESTIMONY IS TO BE



b)

c)

d)

e)

f)

g)

TRANSCRIBED, THE LEGAL RULING OR ARGUMENT TO BE TRANSCRIBED, OR OTHER
INFORMATION NECESSARY TO IDENTIFY A PORTION OF THE TRANSCRIPT.

ANY PARTY WHO INCLUDES A TRANSCRIPT OR A PORTION THEREOF AS PART OF THE
DESIGNATION OF RECORD MUST ORDER THE TRANSCRIPT OR RELEVANT PORTIONS BY THE
DATE ON WHICH THE DESIGNATION OF RECORD MUST BE FILED (WITHIN 20 DAYS OF THE
DATE ON WHICH THE DIRECTOR MAILS THE INITIAL DECISION TO THE PARTIES).

WHEN ORDERING THE TRANSCRIPT, THE PARTY MUST REQUEST A COURT REPORTER OR
TRANSCRIBING SERVICE TO PREPARE THE TRANSCRIPT WITHIN 30 DAYS. THE PARTY MUST
TIMELY PAY THE NECESSARY FEES TO OBTAIN AND FILE WITH THE DIRECTOR AN ORIGINAL
TRANSCRIPT AND ONE COPY WITHIN 30 DAYS.

THE PARTY ORDERING THE TRANSCRIPT WILL DIRECT THE COURT REPORTER OR
TRANSCRIBING SERVICE TO COMPLETE AND FILE WITH THE DIRECTOR THE TRANSCRIPT AND
ONE COPY OF THE TRANSCRIPT WITHIN 30 DAYS.

IF A PARTY DESIGNATES A PORTION OF THE TRANSCRIPT, THE OPPOSING PARTY MAY ALSO
FILE A SUPPLEMENTAL DESIGNATION OF RECORD, IN WHICH THE OPPOSING PARTY MAY
DESIGNATE ADDITIONAL PORTIONS OF THE TRANSCRIPT.

AN OPPOSING PARTY FILING A SUPPLEMENTAL DESIGNATION OF RECORD DESIGNATING
ADDITIONAL PORTIONS OF THE TRANSCRIPT MUST ORDER AND PAY FOR SUCH
TRANSCRIPTS OR PORTIONS THEREOF WITHIN THE DEADLINES SET FORTH ABOVE. AN
OPPOSING PARTY MUST ALSO CAUSE THE COURT REPORTER TO COMPLETE AND FILE WITH
THE DIRECTOR THE TRANSCRIPT AND ONE COPY OF THE TRANSCRIPT WITHIN 30 DAYS.
TRANSCRIPTS THAT ARE ORDERED AND NOT FILED WITH THE DIRECTOR IN A TIMELY
MANNER BY THE REPORTER OR THE TRANSCRIPTION SERVICE DUE TO NON-PAYMENT,
INSUFFICIENT PAYMENT OR FAILURE TO DIRECT AS SET FORTH ABOVE WILL NOT BE
CONSIDERED BY THE DIRECTOR.

H-4) FILING OF EXCEPTIONS AND RESPONSIVE PLEADINGS.
1) ANY PARTY WISHING TO FILE EXCEPTIONS MUST ADHERE TO THE FOLLOWING TIMELINES:

2)

a)

b)

IF NO TRANSCRIPTS ARE ORDERED, EXCEPTIONS ARE DUE WITHIN 30 DAYS FROM THE DATE
ON WHICH THE DIRECTOR MAILS THE INITIAL DECISION TO THE PARTIES. BOTH PARTIES’
EXCEPTIONS ARE DUE ON THE SAME DATE.

IF TRANSCRIPTS ARE ORDERED BY EITHER PARTY, THE FOLLOWING PROCEDURE WILL APPLY.
UPON RECEIPT OF ALL TRANSCRIPTS IDENTIFIED IN ALL DESIGNATIONS OF RECORD AND
SUPPLEMENTAL DESIGNATIONS OF RECORD, THE DIRECTOR WILL MAIL NOTIFICATION TO
THE PARTIES STATING THAT THE TRANSCRIPTS HAVE BEEN RECEIVED BY THE DIRECTOR.
EXCEPTIONS ARE DUE WITHIN 30 DAYS FROM THE DATE ON WHICH SUCH NOTIFICATION IS
MAILED. BOTH PARTIES’ EXCEPTIONS ARE DUE ON THE SAME DATE.

EITHER PARTY MAY FILE A RESPONSIVE PLEADING TO THE OTHER PARTY’S EXCEPTIONS. ALL
RESPONSIVE PLEADINGS MUST BE FILED WITHIN 10 DAYS OF THE DATE ON WHICH THE
EXCEPTIONS WERE FILED WITH THE DIRECTOR. NO OTHER PLEADINGS WILL BE CONSIDERED
EXCEPT FOR GOOD CAUSE SHOWN.



3) THE DIRECTOR MAY IN HIS OR HER SOLE DISCRETION GRANT AN EXTENSION OF TIME TO FILE
EXCEPTIONS OR RESPONSIVE PLEADINGS, OR MAY DELEGATE THE DISCRETION TO GRANT SUCH
AN EXTENSION OF TIME TO THE DIRECTOR’S DESIGNEE.

H-5) REQUEST FOR ORAL ARGUMENT.

1) ALL REQUESTS FOR ORAL ARGUMENT MUST BE IN WRITING AND FILED BY THE DEADLINE FOR
RESPONSIVE PLEADINGS.

2) IT IS WITHIN THE SOLE DISCRETION OF THE DIRECTOR TO GRANT OR DENY A REQUEST FOR
ORAL ARGUMENT. IF ORAL ARGUMENT IS GRANTED, BOTH PARTIES WILL HAVE THE
OPPORTUNITY TO PARTICIPATE.

3) IF AREQUEST FOR ORAL ARGUMENT IS GRANTED, EACH SIDE WILL BE PERMITTED 10 MINUTES
OF ORAL ARGUMENT UNLESS SUCH TIME IS EXTENDED BY THE DIRECTOR.
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